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ABSTRACTS
Churyp Bohdan ""Management of marketing activities of the enterprise on the
basis of partnership approach (on the example of Boryspil Metalware Plant LLC of
Kyiv region)"'

The development of theoretical provisions and elaboration of practical
recommendations for improving the development of partnership relations of the
studied enterprise in the enterprise marketing system are researched.

The object of the study is the development of partnerships in the marketing
system of the enterprise “Boryspil Metalware Plant” LLC.

The algorithm of forming a marketing organizational structure; assessment of the
synergistic effect on the strategic interaction of enterprises; assessment of the
effectiveness of using methods of establishing partnerships; models of partnerships,
methods of economic and statistical analysis, comparison are used.

It is proved that the effectiveness of logistics links at the studied enterprise is
ensured by each link of the logistics chain and largely depends on the following factors:
enterprise infrastructure; human resource management; development of production
technology; personnel qualifications; rational organization of material, energy and
information flows.

It has been established that attracting new customers is much more expensive
than retaining existing ones. As a result, in the highly competitive markets of metal
products, there is a transition to customer-oriented business strategies that involve
expanding services, improving the quality of service, and assessing customer
satisfaction.

It is concluded that it is advisable for an enterprise to actively form customer
loyalty programs in the following areas: staff trust in the management of the enterprise;
fairness of relations between an employee and representatives of the enterprise
management; job satisfaction.

The obtained results can be used to build a model of the supplier selection task;
form and structure the initial data; calculate the values of partial utility of parameters;
determine the indicator of the overall utility of the transaction.

The master's thesis, which is presented on 98 pages, consists of an introduction,
three chapters, conclusions, a list of references of 50 titles, and contains 9 tables and 18
figures.

Keywords: marketing activity, partnership approach, incoming control, quality,
market functioning, sector of activity.
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