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PE®EPAT

MHUXAHTIOK 1.0. OCOBJIMBOCTI OPrAHIBALIIT HAJAHHS
YIPABJUHCBKHX MOCHYI" HACEJEHHIO (3A MATEPIAJIAMA
HHAII BIJIOUHEPKIBCbKOI MICBKOI PA/IN)

JlocnipkeHO CyKYMHICTh TEOPETUKO-METOJMUHUX Ta MPaKTUYHUX ACTEeKTiB
SIKICHOMO HallaHHsl yrpaBaiHCbkuX nocnyr HaceneHHio LIHATIT, BukopucTaHHs sIKMX
Ha NPaKTULI 103BOJIUTh MIABHLIWTH €DEKTHUBHICTL HOrO AisALHOCTI.

MeTonosioriuHoo ocHOBOWO KBanidikauifinol poboTn maricrpa BUCTYMasn
3arallbHOHAYKOBI Ta chOeuianbHi MPUHUMIK MMi3HAHHS COLIANbHO-EKOHOMIUHKX
ABUIL, | MPOLECIB, 1O IPYHTYIOTbCSl Ha Cy4YaCHUX HAyKOBMX 3acajiax AEp:KaBHOro
YNPAaBJIHHA, JOCAIDKEHHAX BITUU3HAHMX | 3apyOiXKHUX YUeHHX chepu HaaaHHs
aIMIHICTPATUBHUX MOCIYr. Yy TOMY YHC/li: peTPOCMEKTHUBHOrO aHali3y Ta CHHTE3Y,
OPiBHANILHO-MPABOBHH, CTATUCTHKK Ta rpadoaHaliTHUHHI METOAH.

- Y poboTi pO3KPUTO CYTHICTL Ta OCOOGJMBOCTI OpraHisauil HanaHHs
yripasiiHchbkux nocayr HaceneHHio LIHATL, BuBueHi meToauuHi niaxoaun o
MATAHHA aHanizy e(EeKTHBHOCTI YMpasaiHHS UMM MpouecoMm, OOrpyHTOBAHO
opradizauiiHo-npuKnaaHi 3acaiau BJOCKOHAICHHS SIKOCTI HalaHHs
aaminictpatuBHux nocayr LIHAIT 3 meroro niaBHiueHHS edekTUBHOCTI #oro
AiSTLHOCTI,

Y po6oTi 3arnponoHOBaHO BAOCKOHAIMTH MPOLEC YMPaBAiHHS MEPCOHATIOM
HHHATT BinouepkiBcbkoi MiCbKOT paau 3 METOIO MOKPALUEHHS SIKOCTI HaaaHHS
afMIHICTPATUBHKUX NOCAYT.

3po6ieHO BHCHOBOK, ILO AEUEHTpai3allis aAMIHICTPATHBHUX MOCAYT,
MIABMLIEHHS TX SKOCTi, a TakoX nojanblinii po3Butok Mmepexi LIHATI € HuHi
[PIOPUTETHUMH HANpsiMaMK PEPOPMYBAHHSI CUCTEMHU HANAHHS aJIMIHICTPATHBHUX
nocayr. Sk nokasye [OCHAIAXEHHs, MPU BHUPILIEHHI NUTaHb 1LOAO0 rEpesiKy
AAMIHICTPATUBHUX TIOCNYT, siki HafatoThes uepes LIHATT BinouepkiBebikoi MicbKoi
pafn, BpaxoBaHi peanbHi MOXAUBOCTI 110 3a0€3MeUeHHs HaNeXHOT SKOCTI NOCHyT.

OnepxaHi  pe3ynbTaTd MOXYTh OyTH BUKOPWCTAHI ANS MiABULLEHHS
epexTrBHOCTI AisnbHocTi LIHATIB, 110 mo3BosiMTL 3abe3rnedyBaTh HaNEKHY
AKICTL B OpraHi3alLlil HaJaHHs aAMIHICTPaTUBHUX [1OCIIYT HACEJICHHIO,

Ksanigpikauiiina pobora marictpa mictute 119 cropinok, 30 Tabnuib, 8
PUCYHKIB, 1OAATKIB, CMUCOK BUKOPHUCTAHUX Jixepen i3 80 HaliMeHyBaHb.

Kniouosi cnosa: nocnyru, aamidicTpaTMBHi  nOCAYrM,  ynpaBRiHChKi
nocnyru, LHHATI, neuedtpanizauis aaMiHicTpaTUBHUX MOCHYT.



ANNOTATION

MIKHAILUK 1.0. FEATURES OF THE ORGANIZATION OF
PROVIDING MANAGEMENT SERVICES TO THE POPULATION
(BASED ON THE MATERIALS OF THE CNAP OF THE
BELOTSERKOVSK CITY COUNCIL)

The set of theoretical and methodological and practical aspects of quality
provision of management services to the population of CNAP is investigated, the
use of which in practice will increase the efficiency of its activity.

The methodological basis of the qualification work of the Master were
general scientific and special principles of knowledge of socio-economic
phenomena and processes, which are based on the modern scientific principles of
public administration, studies of domestic and foreign scientists of the provision of
administrative  services. Including: retrospective analysis and synthesis,
comparative legal, statistics and graphoanalytic methods.

" The work reveals the essence and peculiarities of the organization of
providing management services to the CNAP population, the methodological
approaches to the analysis of the effectiveness of management of this process are
studied, organizational and applied principles of improving the quality of the
administrative services of the CNAP are substantiated in order to improve its
efficiency.

The work is proposed to improve the process of managing the personnel of
the CNAP of the Belotserkiv City Council in order to improve the quality of
administrative services.

It is concluded that decentralization of administrative services, improving
their quality, as well as the further development of the CNAP network are now
priority areas for reforming the administrative services system. As the rescarch
shows, when deciding on the list of administrative services provided through the
CNAP of the Belotserkiv City Council, the real opportunities for ensuring the
proper quality of services are taken into account.

The results can be used to improve the efficiency of CNAPs, which will
allow the proper quality in the organization of administrative services to the
population.

Master's qualification work contains 119 pages, 30 tables, 8 figures,
annexes, a list of sources used with 80 names.

Keywords: services, administrative services, management services, CNAP,
decentralization of administrative services.
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