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PED®EPAT
IaiinykoBa Okcana OJgexkcanapiBHa «Ocob0auBocTI HAJAHHA
aIMIHICTPATHUBHMX MOCJAYI 3 BHKOPHUCTAHHSAM IHTEPHET-TEXHOJOrI» (3a
MarepiagmamMu €IMHOTO IeP:KABHOI0 MOPTAJY aAMiHICTPATHBHUX MOCJIYT)

JIoCM/DKEHO CYTHICTh HaJlaHHS aJIMIHICTPAaTUBHUX IIOCAYT OpraHaMu
Jep>KaBHOI BIaau; 3°SCOBAHO CTAaH HAJAHHS aAMIHICTPATUBHUX TIIOCIYT 32
JIOTIOMOTOI0 1IHTEPHET-TEXHOJIOT1M B YKpaiHi; 3M1MCHEHO OIIHKY JIsJIBHOCTI
€IMHOTO JEp’KaBHOTO TOpTady aJMIHICTPAaTUBHUX TOCIYT; BCTAHOBIICHO
MOKJIMBOCTI (popMyBaHHS Mojeli iH(POpMaIliifHOT B3aEMOIIi B MPOIEC] HaTaHHS
aJMIHICTPATUBHUX MOCIYT 3a JOTIOMOTOI0 IHTEPHET-TEXHOJIOT1i.

MeTo0/I0TIYHOI0O OCHOBOIO pOOOTH € CuCTeMa METOJIB, sKa Oyna
nigiopana, 3 ypaxyBaHHAM OCOOJIMBOCTEN IOCHIJKEHHS, 3 METOK HalOUIbII
MIOBHOT'O PO3KPHUTTS IpeAMeTy JaociipkeHHss. OOIpYHTOBAHICTh Ta JOCTOBIPHICTD
pe3yabTaTiB 3a0€3Meunid 3arajJbHOHAYKOBI, CIEIialbHO-HAYKOBI Ta KOHKPETHO-
HayKOB1 METOJH Ii3HAHH, 30KpeMa JlaJeKTUYHUN METO ] Mi3HaHHS, 1ICTOPUYHUH,
(bopMalIbHO-JIOTTYHHM, TOPIBHSUIBHO- MPABOBHM, CUCTEMHO-CTPYKTYPHHM, METO]
CUHTE3Y, MOJICIIIOBAHHSI, JIOT'1KO-CEMAaHTUYHUN METO/] Ta 1HIIII.

[IpakTuuHe 3HAYEHHS OJEPKAHUX PE3YyJbTATIB MPOBEICHOTO JOCITIIKECHHS
MoJIATa€ 'y TOMY, IO BOHM MOXYTh OYTH BUKOPHUCTaHI ISl ITOJATBIIIOTO
JOCIIJKEHHSI ~ aKTyaJIbHUX TpoOsieM iH(dopmariiiHoi B3aemomii  y  cdepi
MMOBHOBAXEHB OPTaHIB JIEP>KaBHOI BJIAJU Ta MICIIEBOTO CAMOBPSIIYBaHHS 32 YMOBU
3aCTOCYBaHHS IHTEPHET-TEXHOJOTIH.

OpepxkaHi pe3yslbTaTd MOXYTh CTaTH OCHOBOKO JUISl YAOCKOHAJICHHS
HaJaHHS aJMIHICTPaTUBHUX TMOCIAYr 3a JOMOMOIOK I1HTEPHET-TEXHOJIOTIM Ta,
0e31mocepeIHb0, OHJIAH-CEPBICIB.

Ksamidikariitna pobora marictpa mictuth 113 cropinok, 4 Ttabmuii, 4
PUCYHKa, CIMCOK BUKOPUCTaHUX JIKEpeJ 13 78 HaliMeHyBaHb, 1 10aTOK.

KirouoBi cjoBa: agMiHICTpAaTHBHI ~ TOCIYTH, I1HTEPHET-TEXHOJOTII,
JEp)KaBHUM TMOPTAJ aJAMIHICTPATUBHUX TOCIYT, HAJaHHS aJMIHICTPATUBHUX

MOCJIYT.



ANNOTATION
Haydukova Oksana Oleksandrivna "Features of providing administrative

services using Internet technologies” (based on the materials of the Unified State

Portal of Administrative Services)

It has been investigated of the provision of administrative services by state
authorities has been studied; the state of providing administrative services with the
help of Internet technologies in Ukraine has been clarified; the assessment of the
activities of the Unified State Portal of Administrative Services was carried out;
the possibilities of forming a model of information interaction in the process of
providing administrative services with the help of Internet technologies have been
established.

It has been used such methodical approaches of the work of a system of
methods that was selected, taking into account the specifics of the study, with the
aim of the most complete disclosure of the subject of the study. The validity and
reliability of the results were ensured by general scientific, special scientific and
specifically scientific methods of cognition, in particular dialectical method of
cognition, historical, formal-logical, comparative-legal, systemic-structural,
synthesis method, modeling, logical-semantic method and others.

The practical significance of the obtained results of the conducted research is
that they can be used for further research of current problems of information
interaction in the sphere of powers of state authorities and local self-government,
provided that Internet technologies are used.

The obtained results can become the basis for improving the provision of
administrative services with the help of Internet technologies and, directly, online
services.

The master's thesis contains 113 pages, 4 tables, 4 figures, a list of used
sources with 78 items, 1 appendix.

Key words: administrative services, Internet technologies, state portal of

administrative services, provision of administrative services.
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