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Marictepcbky KBamidikaiiiiny poOOTy npuceaueHo: 3IIHACHEHHIO TEOPETHUYHOTO
aHamizy MyOJIYHUX MOCAYr SK IHCTPYMEHTY peaizanii myOJidyHOro YHpaBiiHHS;
JTOCIIPKEHHIO IEP>KaBHUX MOCTYT K CTPYKTYPHY CKJIAJ0BY CUCTEMH IyOJIYHUX MOCTYT
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CYyCHUIBHOTO PO3BUTKY; aHai3y €(EeKTUBHICTh HaJaHHS MyOJIYHUX MOCTYyX Ha MICIAX,
3okpeMa y [IHAII m. Ozneca; koHKpeTH3alii epeKTUBHICTb MyOJIYHUX MOCIIYT SIK BaXJIUBY
yMOBY pedopMyBaHHS IHCTPYMEHTapil0 iX HaJaHHS Ta MIIBUIIEHHS SKOCTI peai3arii
nyOaiYHOro yNpaBiiHHA YKpaiHU; OOTpYHTYBAHHIO MIJBHUILEHHS SKOCTI HaJaHHS
nyOIiYHUX TOCHYr SK 1HCTPYMEHT MOJOJAaHHS aJMIHICTpaTUBHUX Oap’epiB y cdepi
HaJaHHS MyOIIYHUX MOCIYT Ta peanizalii myoJigHOro yrnpaBiIiHHS.

06’ekm OocniddceHHa — cucTeMa MyOJIYHUX MOCTYT K IHCTPYMEHT ONTHUMI3allii
nyOI1YHOrO YIpaBiIiHHS.

Ilpeomem Oocnioxcennss — Hail3 SKOCTI HaJaHHS  MYyOJIYHUX TMOCHYT SIK
THCTPYMEHTY oONTUMI3aIlii myOJiYHOTO YIPaBIiHHSI B CYYaCHMX YMOBaX CYCIUJIBHOTO
PO3BHTKY.

Memoou  odocnioxcenns. TeopeTUKO-METOJIOJIOTIYHOK OCHOBOKO  pearizalii
JOCHIAHUIIBKOI METH CIYTye BUKOPHCTAHHS TaKUX 3arajJbHOHAYKOBHX 1 CHEI[iaJIbHO
HAyKOBMX METOJIIB, SK: ICTOPUYHUM, JIOTIYHHM, OMHUC, TOPIBHSHHS, aHaII3, CHUHTE3,
JeAYKIIisl, y3arajJbHEHHS, MOICIIOBaHHS, aHATITUYHUH.

Inghopmayiiinoro 6a3or0 NOCTIIKEHHS € HAYKOBI ITpalli BITYM3HSIHUX Ta 3apyOKHUX
YYEHUX, HOPMATUBHO-TIPABOB1 aKTH Ta TUPEKTUBHI JOKYMEHTH, SIKI CTOCYIOThCS IUTAHb
pedbopMyBaHHS TyOMIYHUX TIOCHYT SK ONTHMI3alIfHOTO I1HCTPYMEHTY peaizalii
nyOJIIYHOTO YMPaBIIHHSA, 3BITY MPO PE3YyIbTATH BIPOBAKEHHS PEKOMEHAAINN s
nokparieHus aisutbHocTi [IIHATII y MmicTax.

Cmpykmypa keanigpikayiunoi pooomu maecicmpa Ta i oocsr. Pobora ckimagaeThes
31 BCTYITY, TPhOX PO3iJ1iB, BACHOBKIB Ta CIIUCKY BUKOPHUCTAHMX JKEpell. 3araabHui 00csr
poboTH cknangae 87 cTopiHOK. Y poOoTi MicTUThCs 18 pucynkiB. CiMCOK BUKOPUCTAHUX
JoKepen Hamuye 53 HalilMeHyBaHHS.

Knrwouosi crosa: myOnidHe ynpaBiliHHSA, SKICTh, MyOIIYHI MOCTYTH, aMIHICTPATUBHI
nocayru, [THAII, ontumizairis.



ANNOTATION

Shevchenko Taras Anatoliyovych. Improving the quality of the public service
delivery system as a tool for optimizing public administration

The master's qualification work is devoted to: theoretical analysis of public services
as a tool for implementing public administration; the study of public services as a
structural component of the system of public services and public services as a tool of public
management in modern conditions of social development; analysis of the effectiveness of
providing public hearings on the ground, in particular, in the TSNAP in Odesa;
specification of the effectiveness of public services as an important condition for reforming
the toolkit of their provision and improving the quality of implementation of public
administration of Ukraine; justification of improving the quality of public services as a
tool for overcoming administrative barriers in the field of public services and
implementation of public administration.

The object of research is the system of public services as a tool for optimizing public
administration.

The subject of the research is the analysis of the quality of public service provision
as a tool for optimizing public administration in modern conditions of social development.

Research methods. The theoretical and methodological basis for the realization of
the research goal is the use of such general scientific and special scientific methods as:
historical, logical, description, comparison, analysis, synthesis, deduction, generalization,
modeling, analytical.

The information base of the research is the scientific works of domestic and foreign
scientists, regulatory and legal acts and directive documents related to the issues of
reforming public services as an optimization tool for the implementation of public
administration, a report on the results of the implementation of recommendations to
improve the activities of the National Health Service in cities.

The structure of the master's qualification work and its scope. The work consists of
an introduction, three chapters, conclusions and a list of used sources. The total volume
of work is 87 pages. The work contains 18 drawings. The list of used sources includes 53
names.

Key words: public management, quality, public services, administrative services,
optimization.
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