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MNEJATOT'TYHI TA IICUXOJIOI'TYHI ACITEKTH ITPABA

VIIK 378.147

JIIAKUTAJIBALIS TIPABOBOI TAJTY3I: CYYACHI BUKJIMKH
NIAIOTOBKU ®AXIBIIB COEPU IOPUCITIPY JEHIIIT

Bua-I'pom O.I1.,

Kanouodam QinonociuHux HayK, 0oyeHm,

3a6i0y8au Kapedpu iHO3eMHUX MO8

binonepkiBchkuii HalllOHATBLHUN arpapHU YHIBEPCUTET
M. bina [lepkBa Ykpaina

[lonstra digital presence — nudpoBa MPUCYTHICTh CHOTOJHI CTOCYETHCS YCiX
chep nmismpHOCTI cycminbeTBa. [limnmpuemcTBa, YyCTaHOBM BHMAralwTh Bij
IpaIiBHUKIB HE JIMIIE BUCOKOIO PiBHA NMpodeciiHUX 3HaHb, YMiHb, a i, HABUYOK
KOMYHIKaIlii, 37aTHOCTI JO0 caMoopraHizaiii, BOJOJIHHSI KOMII IOTEPHUMHU
HaBUYKaMHM Ta OQIiCHUMH IporpamMamMu. AKTyaldbHICTh (POPMYBAHHS «COIIaIbHUX
HaBu4oK» (soft skills) oOymoBieHa AuHAMIYHUMH IHHOBAIlIMHUMH TPOILIECAMH B
enoxy nuppoBUX TEXHOJOT1H, JUKTYETHCSA BUMOTAMH Yacy, a TOMY — 3MIHIOETHCS
norJIsij Ha npodeciorpamy MOJIOA0T0 (axiBIis.

HeBin’eMHOIO 4acTHHOI0O HadaHHS (axOBUX IOPHANYHUX TOCIYT € YMIHHS
CTBOPIOBATH 1 TpAIOBATH Yy TMOMIYKOBUX 0a3zax MaHUX, PEECTpax, MOOUTHHUX
IoAaTKaxX, MPAIIOBATH y CHUCTEMI EJIEKTPOHHOTO JTOKYMEHTOO0OIry (CTaBUTH
€IEKTPOHHUHN U(POBUI MiANKC), OPTaHI30BYBaTH BifcoKoH(epeHIii 1 T.im. Temep
HEJIOCTaTHLO MPOCTO 3HATH 3akoHU. Hapasi, mo6 OyTH KOHKYPEHTOCIIPOMOXHUM,
IOPUCT Ma€ 3HATH CYYacHI TEXHOJIOTiYHI pINICHHS, CIOCOOM aBTOMAaTH3allii,
NOCTYNH1 1isi mpodecii. Y MNOBCIKAEHHY poOOTY BXOJSTh HE TIIbKA HOBI
nporpamu, SKi MNPOKIAJal0Th [UISIX JO HOBUX KIIIEHTIB Ta CHPOIIYIOThH
0o0ciayroByBaHHsa B ropuauuHid cdepi. ChOrogHi HOPUCT Ma€ BUBYATHU JIIOJCHKI
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dakTopu kiOepOe3mneku, TMCUXOJIOTII0 Ta CXEMU [isJIbHOCTI XakepiB, 0a30Bi
MPUHIMIHN 3aXUCTy MTaHUX B YMOBAX MOCUJICHOTO PU3UKY, CHCTEMY €JIECKTPOHHOTO
JIOKYMEHTOOOIrYy.

OCBO€EHHS TEXHOJIOT1H COPUATUME CTBOPEHHIO HOBOI npodecii Ha cTuky IT Ta
mpaBa; 3a0e3Me4YuTh IOPUCTY Ta HOro KII€EHTaM JiJIepCTBO, HEOOXiaHE s
JOCATHCHHS KOHKYPEHTHHUX IlepeBar Ha Cyd4acHOMY pHUHKY. Tok MaiOyTHE 3a
IHTEJIeKTyalbHUMH CUCTEMaMHM, IO TPaHC(HOPMYIOTh IOPpUIWYHY NPAKTHKY, Ta
IOPUCTaMU, SIKi BMIIOTb HUMU KE€PYBaTH.

BaknuBUM NHUTaHHAM Ha CHOTOJHI € TEPEBEACHHS Yy TiDKATAI-TUIOMIMHY
poboTy mpaBHuuoi cdepu. Hapaszi y cBiri HaOyBawTh MOMYJISAPHOCTI
MapKETIJICHCH FOPUIMYHUX TOCIYTr, KOMIIaHIi IHBECTYIOTh BEIWYE3HI KOIITH Y
pPO3poOKy HelpoMepek, 10 HaJaBaTUMYTh IOPUANYHI KOHCYJIbTallll oHJIaiH. YaT-
00TH JOTIOMOXXYTh aBTOMAaTHU3yBaTH PsSJ TPOIECIB: OCKapKeHHsS ImTpadis,
3alIOBHEHHSI MPOCTUX JOKYMEHTIB, PEECTpallil0 TOBApPHMX 3HAKIB TOHIO. 3apa3
JOCTYIHI CUCTEMH aBTOMAaTH3alll IopuandHoi AisiibHOCTI («EnexTponHuii cyay,
Easy Con), 30i1blIyeTbcsi KUIBKICTh HOBHX CEpBICIB, HAIJICHMX Ha HaJaHHSA
IOpUANYHOI  KOHCynbTamii  24/7. Y nutanHax 3a0e3nedeHHsS e(QeKTUBHOI
mudposizaiii mnpomeciB  y MOpaBOBid Ta 3aKOHOJABYill CcUCTEMax, Clij
OpIEHTYBATUCS HA MKHApOIHMM HoCBifa [1].

Croro/IH1 MPOCTEKYIOTHCS TaKl OCHOBHI ITIU(PPOB1 TPEHIN IOPUIANIHOI chepu:

1 XwmapHi TexHoJIOTli TPOAOBXKATh 3aBOMOBYBATH PHUHOK. «XMapHUMH
MOXYTh OYyTH HaBITh IOPUIUYHI KOMIIaHIi, ajJyke HaJaHHS IOPUIUYHUX TOCIYT y
BIpTyaJIbHOMY IIPOCTOPI CTa€ Jenani OLIbII PO3MOBCIOHKEHOK MTPAKTHUKOIO.

2 Temu GDPR, OnokueitHy Ta kiOepOe3meKd 3alUIIATUMYThCS B IEHTPI
yBaru. [lutanusa 3axucty iHpopMmallii Oyjae B IEHTPl 3ameKIuX TUCKYCIH, ajke
HaeThcs He JuIIe Ipo Oe3NeKy JaHuX Ta KOH(MIACHIIHHICTD, aje i mpo cBOOOTY.

3 HoBi TexHoOJOTil MPOCYBaHHS Ta YNpPaBJIiHHSA BITHOCMHAMHU 3 KIIIEHTOM.
Mo6insHi nonatku, CRM-cucteMu npu3zHadeHi BUKIIOYHO I TOTPeO IOPUIUIHOT
¢bipMu, HOBI i€l BUKOPUCTAHHS TPaAWLIMHUX COIIAIbBHUX Melia — Bce IIe
JI03BOJIUTH 3pOOUTH JiOTeHepallito e€()EeKTUBHINIOW Ta OUIBII SKICHO KepyBaTH
KIIIEHTCHKUM JIOCBiZioM. Hapasi Bce mimmaeTbcss aBTOMAaTH3allii: yIpaBIIHHS
KOHTaKTaMH, TOCTaHOBKA 3aBJaHb, BIJCTEKECHHS Mepebiry crpaBW, CTBOPEHHS
TUTIOBUX JOKYMEHTIB, OOYHCICHHS po00YOro 4dacy IOpPHCTa, BHCTaBICHHS
paxyHKiB, (piHaHCOBA 3BITHICTH 1 OyXranrepis.

4. Po3poOka aHANITUYHUX TMPOAYKTIB, 3aCHOBAHWX HA AaHAJITUYHOMY
iHTeNneKkTi. BUKOpUCTaHHA MTY4YHOTO IHTENEKTY SK TaTGopmu crtaHe OULTBII
MOMIUPEHNUM 1 TOCTYITHUM HE JIWIIE I BEJIMKUX KoMmmaHiil. [IpomxykTu Ha OCHOBI
IITYYHOTO 1HTEJIEKTY, 3/1aTHI aHaJi3yBaTU BEJIMKI MacCUBHU IOPUIUYHOI 1HPOpMaIlii
Ta HaBITh NPUUMATH PIMICHHS, MOXYTh HPUIIBUJIIIUTH PEBOJIIOLII0 B IOPUIUYHIN
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cepi Ta € 1HBecTUliHO nMpuBabauBUMU. [locTae MUTaHHS 3pUIOCTI CYyCHUIbCTBA,
SIK€ MaTUMeE TaKl TEXHOJOr1i [2].

TakuM uWHOM, AAKUTANI3AIlIS TOJSATaEe HE B TOMY, 1100 aBTOMAaTU3yBaTU
MpaBHUYY JISUIBHICTb, @ B TOMY, 1100 3p0oOUTH 1i OUIbII €(PEKTUBHOIO 3aBISKHU
TexHosorisiM. ToX 1e cKiagHe sBHILE, AK€ BKIOYATUME, MNEpeAyciM, 3MIHY
MHUCIJIEHHS Ta MOBEAIHKH JI0Jei, (OpMYyBaHHS KyJIbTYpH BUKOPHCTAHHS [IaHUX.
CycniuibHa pojib IOPUCTIB Yy 1IbOMY MUTAaHHI MOJSITaTUME y BUPOOJICHHI MEX Ta
MPaBUJI KOPUCTYBAHHS HUMU.
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BPAXYBAHHSA IICUXOJIOT'TYHOI CKJIAJOBOI MIJI YAC
HABYAHHSA IHO3EMHUX MOB Y BUIIIIN HIKOJII

Benauka K.1.

acucmenm Kageopu iHO3eMHUX MO8

binouepkiBchbkuii HalllOHATLHUM arpapHU YHIBEPCHUTET,
M. bina [lepkBa, Ykpaina

HapuanHs CTyAeHTIB 1HO3€MHOI MOBH MIiJl Yac BifHU € 3HAYHUM BUKJIMKOM JIJIS
nejarora. Baxkuii eMolniifHui Ta GI3UMYHUN CTaH SK y BUKJIQJaviB TaK 1 CTYJICHTIB
HEraTHBHO BIUTMBAa€ Ha mpoiiec HaByaHHsA. ONMUTYBAaHHS CTYACHTIB IOKAa3ye, IO
3HHMKAaE OaKaHHS HABUATHCS Yepe3 TPUBOKHUN CTaH, BIAUYTTS CTPaxy 3a CBOE KHUTTS
a00 HaBITh BIACYTHICTh KOMGOPTHHX yMOB Jisi JTUCTAHI[IMHOTO HaBYaHHSA. Y
3100yBaviB BHINOI OCBITH 3’ SIBJISIETHCS PO3CISTHICTh Ta HEYBaXKHICTh. Taka TCHIACHITIS
HE CHpHUsA€ 3aCBOEHHIO IHIIOMOBHOTO HaBYaJIBHOTO MaTepiany. Buknagaay
JIOBOJIUTHCS 3MIHIOBATH 3BUYAHY (OPMY MIPOBEICHHS 3aHATTS, ITyKATH TaKi METOIN
HABYaHHS, SKI TOKPANIyIOTh TICUXOEMOIIWHUN CTaH, MOXYTh IEPEKIIOYaTh Ta
KOHIICHTPYBATH yBary Ha BUBYCHHS i1HO3EMHHUX MOB.

[lcuxomorn paasTh BHOCHUTH 3MIHUTH y OpraHi3allil0 HaBYIBHOTO TPOIIECY,
pOOUTH OUIBIINI aKIEHT Ha MCUXOJOTIUHY MIATPUMKY, CIIUIKYBaHHS, EPEKITIOUCHHS
yBarv, TOM SIKITUTH BHUMOTH OIliHIOBaHHS. HaB4aHHS HE TMOBHHHO CTBOPIOBATH
JIOIATKOBI CTPECOB1 CHUTYyallll Ta XBUJIOBaHHs. ba)xaHo Oulblle 3BepTaTH yBary Ha

MMOBTOPEHHS MPOiiicHOro Martepiany [5].
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