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Communication is the production of meaning, through verbal words or nonverbal gestures. Nonverbal
communication sends meaning through some means other than words, such as eye contact, body language, space and
time usage.
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BEBEPBAJIbHI TA HEBEPBAJIbHI 3ACOBHM Y MIKKYJIbTYPHIA KOMYHIKAIIIT

KomyHikarist — 1ie mporiec oOMiHy iH(opMallii 3a J0MOMOrol BepOaJbHUX CIIiB a00 HeBepOaTbHHUX JKECTIB.
HeBep0asbHa KOMYHiKallisl epeiac 3HA4YEHHs 3a JIONOMOTOI0 1HIIMX 3ac0o0iB, OKPIM CIIiB, TAKHX SIK 30pPOBUI KOHTAKT,
MOBa TiJIa, BAKOPHCTAHHS MPOCTOPY Ta Yacy.

KirrouoBi ci1oBa: MiXKyIbTypHa KOMYHIiKallisi, BIJTHOCHHM, BepOalibHI Ta HeBepOanbHi (opMHu, MIKHApOHI
IIEPEroBOpH.

Intercultural communication means the process of interconnection and interaction between
representatives of different communities, during which an exchange of information, experience, and
spiritual values of different types of cultures take place [3]. Intercultural communication should be
considered as a multifunctional phenomenon, which includes, firstly, knowledge of norms and
principles of communicative behavior in another sociocultural environment; secondly, formation of
specific qualities; capacity to empathy and self-esteem.

Communication is said to be the production of meaning, through verbal words or nonverbal
gestures [1,pp.510-520], hence, nonverbal communication sends meaning through some means
other than words, such as eye contact, body language, and space and time usage [4]. Nonverbal
communication does not only serve as a crucial complementary role to verbal communication, it is
also used to regularize meaning, to accentuate and reinforce information. Nonetheless, experts
ascertain that 65% of communication is relayed nonverbally [2].

An essential component of international communication is its nonverbal forms. In general,
any important foreign policy act of a subject of international relations (conclusion of an
international treaty, accession to an international union, intervention, conflict with a neighbor,
provision of humanitarian assistance etc.) should be considered as a link in the chain of remarks that
make up an international dialogue, that is, as a “response” to a certain “challenge”. This approach to
international relations helps identify something in this behavioural act of the subject that would
remain hidden if considered separately. Nonverbal communication is an important aspect of
intercultural communication. We often come to a better understanding of communication meaning
by how something is said rather than what is actually said [2]. Nonverbal communication is one of
the key aspects of communication. Its diverse functions include repeating, accentuating,
complementing and contradicting a verbal message. This type of communication also normalizes
relations, such as nonverbal cues conveying when a person should speak or not speak. Finally,
nonverbal communication can even altera verbal message through mimics, gestures and facial
expressions, particularly when people do not speak the same language.

Unfortunately, both verbal and nonverbal forms of communication are not always aimed
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exclusively at coordinating interests, but also at aggravating the unsettled or conflicting situation,
since one or more participants in such a violate communication one of the fundamental principles of
its conduct — equality of its participants, respect for the dialogue partner, tolerance in demonstrating
their interests towards the other party (or parties) — and try to dominate, ignoring the interests of
dialogue partners [1]. In such case, the intercultural communication, instead of coordinating the
interests of the parties, develops into a verbal or non-verbal dispute and conflict.

The course and effectiveness of international negotiations as a conventional form of
international communication is also affected by the extent to which the parties consider the specific
features of the “national negotiating style”. According to one of the researchers, it is described by
“five main factors”: “the main cultural values, customs, and rules that affect the behaviour of people
in communication; mental features relating to the specific features of human perception and
thinking; the specific features of nonverbal communications; the main models of decision-making, a
measure of independence in decision-making; the most characteristic tactics and features of
behaviour during negotiations” [3, pp.400-413].

Thus, without denying the fact that international relations are a “cast” of social relations, one
should also consider this phenomenon as a specific “cast” of human nature, which unites all people
— a “cast” of those specific features that describe people of different eras, civilisations, cultures,
national, racial-ethnic, gender, and other groups, as well as a “cast” of the personal features of
individuals representing them.

The importance of nonverbal communication in our global society is especially significant.
“Intercultural nonverbal communication” refers to the unspoken word between communicating
parties. Two-thirds of communication is transmitted nonverbally. The possibility for
misunderstanding and disagreement regarding nonverbal communication is great because of cultural
differences. So, successful interaction in interculturalsituations entails just as much understanding
ofnonverbal messages as the verbal ones. Progress towards sustainable development of the world,
the resolution of economic, environmental, confessional and ethnic conflicts is possible precisely
through a global communication based on respect for dialogue partners, respect for the principles of
tolerance and justice, and a focus on ensuring human rights and achieving peace.
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CAMOCTIFIHE BUBYEHHS ATPOHOMIYHOI TEKCUKHA Y ®OPMYBAHHI
MOBHOI KYJbTYPU MAMBYTHBOI'O ®AXIBIIS

VY Te3ax JOCIiKEHO caMOCTiifHE BHBUEHHS arpOHOMIYHOI JIEKCHKH SIK BaXJIMBUH YMHHHUK (POPMYBAaHHS MOBHOL
KyJIbTYpH MaWOyTHhOro (axiBIsi 3 arpoHoMii. 3ayBakeHO NpO LUIECHPSAMOBaHY poOOTy 3700yBadiB OCBITH 3
TepMiHaMy, 10 (OpMYE CIOBHHUKOBY I'PaMOTHICTb, 3a0e3ledye TOYHICTH 1 JIOTIYHICTH BHCIIOBIIOBAHHS, ITiABHIILYE
piBeHb npodeciitHol KoMyHiKaii

Knro4oBi ciioBa: arpoHomivHa JIeKCHKa, 3/100yBadi OCBITH, CAMOCTIHE BUBYEHHSI, MOBHA KYJIbTYpa.
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