


AHOTAIIS

Ma0ensna Hatania MukonaiBaa. ComiajgbHi Mepexi sIK iHCTpyMeHT KOMYyHikauniii opranis
ny0JiYHOI BJIAIM 3 TPOMA/ION0 (3a MaTepialaMu Y3HHCBKOI MiCbKOI TEpUTOpiaTbHOI TPOMaaN)

Jocniosceno TeOpEeTHKO-METONONOTIYHI 3acagu (OpMYBaHHS KOMYHIKAI[IfHOT MOJNITHKA B
myOJIiYHOMY YIpaBJIiHHI, BUBYEHO Ta MPOaHANI30BaHO ii 0COOIMBOCTI B OpraHax myOmiqHol BIaau, 30Kpema,
OINIPIIIOTHEHHs MyOJiuHO1 iH(popMalii Ha odimiiiHUX BeO-cadTax mij 4ac 1ii oOMEXeHb y 3B’S3Ky 13
BIIPOBQ/KEHHSIM BOEHHOI'O CTaHy; OOIPYHTOBAaHO MOMJIMBOCTI BHKOPUCTaHHS COILIaJbHUX MEpeX SIK
IHCTpYMEHTY NyOJIYHMX KOMYHIKaliii MyONmiuHOi BIagW Ha NPUKIALI Y3WMHCHKOI TpOMalad, 30Kpema
BIJIKPUTICTh Ta TPO3OPICTh OPraHiB MICIIEBOrO CaMOBPSAIYBaHHS, MEXaHI3MH MyONIYHHX KOMYHIKAIlid.
Po3pobrneno nuisixu nocuineHHs e eKTMBHOCTI KOMYHIKaTHBHOI ITOJIITUKK OPTaHiB MyOIiYHOI BIIaIH.

Bukopucmano memoouuni nioxoou, memoou, 30Kpema: MIaTCKTUYHUNA METOJ Mi3HAaHHS (Jis
BU3HAYCHHS IPUPOIH KOMYHIKAI[IITHOT MOMITHKH, TX CYTHOCTI Ta OCOOIMBOCTEH B YMOBaX BOEHHOTO CTaHy);
JoriyHui (JUst OOTPYHTYBAHHS JIOIUILHOCTI BIPOBAKEHHS 3apyO1KHOTO JIOCBiY OMPHIIIOJHEHHS MyOIiqHOT
iH(opMallii); CHCTEMHUIA Ta MOPIBHIIBHUI aHai3 (JUIs JOCTiUKEHHS TYOITYHOCT1 T BIIKPUTOCT1 OpraHiB
MICIIEBOTO CaMOBPSAYBAaHHS); CTATUCTHYHI (I BU3HAYEHHS MEXaHI3MIiB IyOIiUYHUX KOMYHIKAIIii);
a0CTpaKTHO-JIOTTYHUH (17151 TEOPETHYHUX y3aralbHeHb 1 GOpMYITFOBaHHS BUCHOBKIB JIOCII/PKEHHS); TOILIO.

Buseneno, wjo B ymoBax pO3BHUTKY Mac-Meflia, I'POMaJSHCHKOI'O CYCIIBCTBA CIOCTEPIracTbes
posmmpenHst chepr (YHKIIOHYBaHHS MyOJTIYHUX KOMYHIKAIil IMiJ| SKHM pPO3YMIIOTh CKJIaJHHUI TpoIiec
B3a€EMOIIi OpraHiB MyOiYHOT BlIa 1 Yyepe3 Mac-Mejia nuistxoM (GopMyBaHHS BIAMOBIAHUX MOMJISIIIB, YSIBICHb
Ta IHTEPECIB PI3HMX NPOIIAPKIB CYCHUIbCTBA, MO0 JOCATHYTH CIUIBHOI METH, SIKa TOJSIra€ y BUKOHAHHI
3aBJlaHb CycCHuIbHOTO iHTepecy. OCHOBHMMH HalpsiMaMH 3aCTOCYBaHHS COI[IAIbHUX MEPEeX B TPOMali €:
olepaTHUBHE 1HPOPMYBAaHHS ayAUTOPIl MPO TOTOYHI MOAIl B poOOTI OpraHy; MOIIUPEHHS MarepiajiB Mpo
MOTOYHHUN CTaH peaizalii Aep>KaBHOI MOJITHKH B Taly3i Ta JOCSATHEHHsS IBOTO OpraHy MyOJiYHOI BIaJu;
nyOmikaiis iHQOPMALIHHUX MaTepiaiB IjIs TPOMajsH; IIBUIKUM CIIOCIO HaJaHHS rpoMaisHaM KOPOTKOI
BIZITOBIII IIOA0 TIEBHUX NMHUTaHB;, (GOpMYyBaHHS IMIDKY OpraHy IyOJIidHOI BJIamy Yepe3 yocoOaeHHs o0pa3iB
KEpIBHOT'O CKIIATy.

AHaji3 KOMYHIKAIIifHOT MisUTBHOCTI Y COIIJIBHUX MEpEekaX OpraHiB MICIIEBOTO CaMOBPSIyBaHHS
JOCTI/DKYBaHOI TpOMaad JO3BOJSE CTBEPPKYBATH, IO BOHH AKTHBHO IIPE3CHTYIOTh pE3YJIbTaTH CBOET
TISUTBHOCTI uepe3 coiMepexi ta odimidiaui caidT. OnpalioBaBIIM BCIO HABIralil0 caiTy BCTaHOBJICHO, ILO
OpTraHU MiICIIEBOT'O CAMOBPSTYBaHHS JOCTIKYBAHOI TPOMaIH ITPO30Pi, 30KpeMa I10 BCiX TOKa3HUKaM CyMapHO
1e craHoBuTh 7 9%. Illogo my6aiuHuX KOMyHIKaLii Ak ix 6adaTk >xuteni rpomany, To 78,4 % pecroHIEHTIB
(89% momoxmp 10 35 poky) 3a/10BOJIEH] piBHEM KOMYHIKAIIi BIaan 3 TpoMazoro, 3,4 % (pecnonaeHtu Big 46
POKIB) KaTeropu4HO Hi. 25 % 3 OMUTAaHUX KOPUCTYIOTHCS CAWTOM, PEIITa 1€ COIMEPEKi.

3pobneno 6ucHO80K: BPAXOBYIOUHW, IO COIaibHI MEPeXi Ha CHOTOAHI € TMOTY)KHUM Ta IIOKH
(hiHAHCOBO HE 3aTPATHUM JKEPETIOM IIPSMOTO KOHTAKTY 3 BETTMKOIO KUTBKICTIO TPOMAJISTH OJHOYACHO, OpraHaM
myOITiYHOT BJaJX BapTO 3aYYUTH JI0 YIPABIiHb, IO BiAIOBIAIOTH 3a 3B'SI3KM 3 TPOMAJICHKICTIO, (paxiBIliB 3
MMTaHb KOMYHIKaIlii, BKIIFOYATH 10 CTPATErYHUX KOMYHIKAIIHUX TIaHIB MOHITOPHUHT CYyCIIUIFHUX IHTEpECIB
y cdepi, Ky peryiroe Iep:KaBHAN OpraH, Ta 3alydUTH SK OIWH 3 KaHATIB KOMYHIKAIlil COIiadbHI MEpexKi.
OCHOBHMMH HamnpsMaMH YIOCKOHAJICHHs ITyOJIYHOI KOMYHIKamiiHOI MarTh CTaTH 3aIlyCK eeKTPOHHOTO
YpAoyBaHHS HE y CTpaTerii Ta MepCleKTHWBi, a Ha MPaKTHUIl, CTBOPEHHS CIWHOI JepKaBHOI eIeKTPOHHOI
cucreMu y cepi myONiYHOrO YIpaBIiHHS Ta aAMIHICTPYBaHHS; IOCHJICHHS BiIIIOBITAIEHOCTI Cy0’ €KTIB
HaJaHHs YIIPaBIIHCHKUX ITOCIYT 32 SIKICTh KOMYHIKAIIiif; 3a1TpOBaKEHHS TIOJaHHS JOKYMEHTIB B eIEKTPOHHII
dbopMi IS OTpUIMaHHS BCIX MOCTYT y cdepi; 3ampoBaPKEHHS BIIKPUTOTO JOCTYITY A0 iH(oOpMaiii, depes
MOpTaJl €IEKTPOHHOI CHUCTEMH. BHBYEHHS yCHINIHUX MpPakTHK YKPaiHCBKHX Ta 3apyOLKHHX Jep’KaBHUX
KOMYHIKaIliif B Mepexi [HTepHeT MOXYTh CTaTH METOIUYHOI OCHOBOK s (hopmyBaHHS "social media
communication plan".

Kgamidikamiiina pobora warictpa wmictuTe 68 cropiHok, 4 TaOmumi, 16 pHCYHKIB, CITMCOK
BHKOPHCTaHUX JuKepen i3 50 HaliMeHyBaHHsI, 3 TOJaTKH.

KuarouoBi ciioBa: myOnidHe ynpaBIliHHI, KOMYHIKalliiHa TONITHAKA, COMLIajIbHI MEpexi, eneKTpoHHa
cucreMa, myoOJivyHa iH(opMallis, MiCIleBe CAMOBPSIYBaHHS, rpoMaja, BIAKPUTICTh, IPO30OPICTh.



ANNOTATION

Nataliia Shabelna. Social networks as a tool of communication between public authorities and
the community (based on the materials of the Uzyn City Territorial Community)

It has been investigated the theoretical and methodological principles of the formation of
communication policy in public administration, its features in public authorities were studied and analyzed, in
particular, the publication of public information on official websites during the period of restrictions in
connection with the introduction of martial law; the possibilities of using social networks as a tool of public
communications of public authorities based on the example of the Uzyn community, in particular the openness
and transparency of local self-government bodies, mechanisms of public communications, are substantiated.
Ways to increase the effectiveness of the communication policy of public authorities have been developed.

It has been used methodical approaches, methods: the dialectical method of cognition (to determine
the nature of communication policy, their essence and features in the conditions of martial law); logical (to
justify the expediency of implementing foreign experience in public information disclosure); systematic and
comparative analysis (to study the publicity and openness of local self-government bodies); statistical (to
determine the mechanisms of public communications); abstract-logical (for theoretical generalizations and
formulation of research conclusions); etc.

It was revealed that in the context of the development of mass media and civil society, there is an
expansion of the sphere of functioning of public communications, which is understood as a complex process
of interaction of public authorities through mass media by forming relevant views, ideas and interests of
various layers of society in order to achieve a common goal, which is in the performance of tasks of public
interest. The main areas of application of social networks in the community are: prompt informing of the
audience about current events in the work of the body; dissemination of materials on the current state of state
policy implementation in the field and achievements of this public authority; publication of information
materials for citizens; a quick way of providing citizens with a short answer to certain questions; formation of
the image of the public authority through the personification of the images of the management staff.

Analysis of communication activities in social networks of local self-government bodies of the studied
community allows us to assert that they actively present the results of their activities through social networks
and the official website. After processing the entire navigation of the site, it was established that the local self-
government bodies of the studied community are transparent, in particular, according to all indicators, it is
79% in total. As for public communications as seen by community residents, 78.4% of respondents (89% of
young people under 35) are satisfied with the level of government communications with the community, 3.4%
(respondents over 46) are categorically not. 25% of respondents use the site, the rest are social networks.

It has been concluded: given that social networks today are a powerful and not yet financially costly
source of direct contact with a large number of citizens at the same time, public authorities should involve
communication specialists in the departments responsible for public relations, include in strategic
communication plans the monitoring of public interests in the sphere regulated by the state body, and involve
social networks as one of the communication channels.

The main areas of improvement of public communication should be the launch of e-governance not in
strategy and perspective, but in practice, creation of the Unified state electronic system in the field of public
management and administration; strengthening the responsibility of entities providing management services
for the quality of communications; introduction of submission of documents in electronic form for obtaining
all services in the field; introduction of open access to information through the portal of the electronic system.
The study of successful practices of Ukrainian and foreign state communications on the Internet can become
a methodical basis for the formation of a "social media communication plan".

The master's thesis contains 68 pages, 4 tables, 16 figures, the list of the used sources from 50 names,
3 appendices.

Keywords: public administration, communication policy, social networks, electronic system, public
information, local self-government, community, openness, transparency.
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BCTVYII

AKTYyaJIbHiCTh a0c/iKeHnb. [Iparnenns Ykpainn 1o unencrsa B €C ta HATO
BUMarae (popMyBaHHsS €(EKTHBHOIO MICUEBOTO CaMOBPSAYBAHHS Ta TEPUTOPIATBHOI
oprasizarii Bj1aiu AJi1 CTBOPEHHS 1 HIATPUMKH MOBHOILIIHHOTO KUTTEBOTO CEPEIOBUILA
Ui TPOMaJsiH, HAJaHHA BHCOKOSKICHUX Ta JOCTYNMHUX IyONIYHUX TMOCIYT,
CTAaHOBJICHHS IHCTUTYTIB MPSAMOTO HAPOJIOBIAIs, 3aJJOBOJICHHS IHTEPECIB TPOMAJISH B
ycix cdepax >KUTTEQISIIBHOCTI HA BIAMOBIAHINA TEPUTOpIi, Y3rOJKEHHS IHTEPECIB
JIepKaBU Ta TEPUTOPIaTLHUX TPOMA/I.

VY 3B’s3Ky i3 0O3HaUE€HUM, OpraHU MICIIEBOTO CaMOBPSTyBaHHS YKpaiHH HECYTh
BIJIMOBIIAJIBHICTD MEPE )KUTEIIMHU TPOMaJin 3a €PEKTUBHICT CBOET pOOOTH, a mepe
JIEPKaBOIO — 32 3aKOHHICTH 1. A ToMmy, Oyayuu cy0’ekTamMu myOIi4HOI BJIa Iy, BOHU
3000B’s13aHI TIPE3EHTYBaTH CBOIO JIISUIBHICTh T'POMAJCHKOCTI, (QopMyBaTH Ta
HiATPUMYBAaTH TO3UTUBHUN IMI)K, BUKOPHUCTOBYIOYM PI3HOMAHITHI KOMYHIKaI[iHH1
THCTPYMEHTH, 30KpeMa TaKl OHJIaH-1HCTPYMEHTH, SIK COLIaJIbHI MEPEXi.

Bapro 3a3HauuTH, 10 BITYM3HSHI OpPraHU MICIEBOTO CaMOBPSIyBaHHS Ha
CHOTOJIHI, TIEpeiiMaroun JOCBI OpraHiB MmyOiiuHOT Biaaau kpain €C, ki BxKe JaBHO
KOPHUCTYIOThCS COIIaIbHUMH MepekaMu JJisa O0e3mocepeHboi KOMYHIKaIlli 31 CBOIMU
rpoMajissHaMHu, YCHIITHO (OPMYIOTh CBOT KOMYHIKAIlIHHI CTpaTerii, OCKUIbKH KOJIHI
IHIIATUBY HAIIOHAIBHUX YPSIIB Ta 1HCTUTYIIH HEMOXJIMBI 0€3 KOHCTPYKTHBHOTO
Jiajory Ta IMATPUMKH TPOMaJsH. TakuMm YWHOM, aHalli3 JOCBITY BHKOPHUCTAHHS
TEPUTOPIATHBHUMHU TPOMaJaMHi YKpaiHU COLIATFHUX MEPEX y CBOI KOMYHIKAI[iHHINA
TSUTBHOCT1 € aKTyaJIbHOIO TPOOJIEMOI0, SIka Ma€ MPAKTUYHE 3HAYEHHS 1 MOTpedye
MOTIUOJICHOTO JOCITIHKCHHS

Meta kBagiikaniiinoi podoTm monsArae B JOCHIKEHHI TEOPETHUKO-
METONOJOTIYHUX  3acajl Ta TPAKTUYHIN peamizamii TUIAXiB  (HOpPMYyBaHHS
KOMYHIKAIIHOT TMOJITAKH B TyOJNIYHOMY VYIpPAaBIiHHI, 30KpeMa, BHKOPHUCTAHHS
COIMAJTBHUX MEPEXK SIK IHCTPYMEHTY MyOJIYHUX KOMYHIKAIIA Ha IPUKIAl Y 3UHCHKOT

MICBKOT TPOMa/IH.

O0’exkT gocC/aiIKeHHS MeEXaHI3MH NyOJNIYHHUX KOMYHIKalii, 30Kpema,

BUKOPHUCTAHHS COLIIAIbHUX MEPEXK SIK BAXKJIMBUX IHCTPYMEHTIB J1JIOBOT KOMYHIKAIIli Ta



B3a€MO/JIIi MICIEBUX >KHUTENIB TEPUTOPIAIbHUX TIPOMaJ Yy CBOid KOMYHIKAI[IHHIN
JISITBHOCTI B YMOBaX BOEHHOTO CTaHy.

IIpeamer mocJiizkeHHs1 0COOMMBOCTI KOMYHIKALIMHOT MOJITUKH, BIAKPUTICTH
Ta MPO30PICTh OPraHiB MICIEBOTO CAMOBPSIYBAaHHS y B3a€MOJIIi 3 KUTEISIMU TPOMaJL
Ha IpUKIaal Y3UHCBKOI MICBKOI TPOMA/IH.

Y kBajigikaniniii podori MaricTpa 3acTOCOBAaHi 3arajJibHOHAYKOBI i
crneniajJbHi MeTOAU, 30KpeMa: JIaJeKTUYHHM METOJ| Mi3HAaHHS (71 BU3HAYCHHS
IPUPOIH KOMYHIKALIMHOT MOJITUKH, IX CYTHOCTI Ta 0COOJIMBOCTEN B yMOBAaX BOEHHOTO
CTaHy); JOT1UHMM ([J1s1 OOTPYHTYBaHHsI JOIUILHOCTI BIPOBAKEHHS 3apyOiKHOTO
JIOCBIJly ONIPUITIOTHEHHS My0JI14HO1 1H(pOpMaIlil); CHCTEMHHH Ta MOPIBHSUILHUYN aHa13
(mnst mocHiIKeHHs MyOIIYHOCTI T BIIKPUTOCTI OpraHiB MICIIEBOTO CAMOBPSTyBaHHS );
CTATUCTUYHI (711 BU3HAYEHHS MEXaHI3MIB MYyOJIIYHUX KOMYHIKaIlii); aOCTpaKkTHO-
JOTTYHUH (111 TEOPETUUHHX Y3arajibHEHb 1 POPMYITIOBAHHS BUCHOBKIB JIOCTII)KEHHS );
TOILIO.

IndopmauiiinumMu KkepejiaMu HanucaHHs KBajigikaninoi podoru Oymu:
3akoHU YKpaiHu, 1HIII1 HOpMAaTHBHO-TIPABOB1 aKTH; 3BITHO-aHAJIITUYHI Ta CTATUCTUYHI
naHi Jlep:kaBHOT CiTy>KOM CTaTUCTUKH YKpaiHu, MiHicTepcTBa pO3BUTKY IpoMaj Ta
TEPUTOPIN YKpaiHu,Y3UHCHKOT MICBKOI TEpUTOpIaibHOI Tpomaau; Acoriamii Mict
VYkpainu Ta rpomaj, aHaJITHYHI MaTepialii MDKHAPOIHUX OpraHizailiid, pe3ylbTaTu
HAyKOBHX JTOCIIJIKEHB TOIIIO.

Anpodauis pe3yabratiB gociaimkenns: [ladensna H.M. CoriansHi Mepexi sik
IHCTPYMEHT KOMYHIKAIliii opraHiB myOnidyHOT Biaau 3 Tpomaaor. HaykoBi momryku
Mmoozl y XXI cromitti. [HHOBAITIHI TPIOPUTETH y PO3BUTKY €KOHOMIKH Ta MEHE/DKMEHTY:
MaTtepianu BeeykpaiHChkoi HayKOBO-TIPAKTUYHOT KOH(EPEHIIii MariCTpaHTIiB 1 MOJIOJNX
nocmigaukis (bina Lepksa, 30 sxotast 2024 p.). bina Ilepksa: BHAY, 2024. 218 ¢. C.212-
214.
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