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PE®EPAT
Muponuyk €BreH BsiaecnaBoBud «Y TOCKOHANIEHHS 3B S3KiB 3 TPOMAICHKICTIO
K eJleMEeHT (OpMyBaHHS IMO3UTHUBHOIO IMIJKY opranizamii» (3a matepianamu KII
«KuiBCbKMIT METPOTIOITEHY )

Y po6oTi AOCHIIHKEHO, M0 peajizamis MOJITUKH 3B’SI3KIB 3 TPOMAJCHKICTIO €
00’€KTOM BIUIMBY Ha IMIK opradizaiii. MeToro poOoTH € pO3KPHUTTS 0COOIUBOCTEN
3B’A3KIB 3 TPOMAJICHKICTIO B OpraHi3allisix TPAHCIOPTHOI 1H(PACTPYKTYPH, a TAKOXK
BHU3HAUCHHS MEXaHI3MIB peaizallii 3B’ sI3KiB 3 TPOMAJICHKICTIO Y COLIIaJIbHIX MEpekax
Ta MEePCIEeKTUB PO3BUTKY KaHAIIB KOMYHIKaIIii.

BusiBieno mpoOieMy y peamizaiiii 3B’s3KiB 3 T'POMAaJCHKICTIO KOMYHaJIbHOI'O
nianpueMcTBa «KuiBChbKHMM  MeTpomoiiTeH». Sk 3acid BIUIMBY, 3B’S3KH 3
IPOMAJICBKICTIO CTAHOBJISITH 1HCTPYMEHT, YCIIIIIHA peaji3allisi SKOTO € BaKJIUBUM
acriekToMm y opMyBaHH1 iM1JXKy opraHi3aiiii. KpiM Toro, BoHY € BaKJTUBUMH HE TIJIbKH
JUISL KITIEHTIB, @ ¥ JIJIS MPaIliBHUKIB.

[IpakTUyHa 3HAYYIIICTh PE3YIBTATIB AOCTIIXKEHHS MOJISTAaE y MPUITYIICHH], 1110
e(EeKTUBHICTh 3B’SI3KIB 3 TPOMAJICBHKICTIO Yy cdepi Oprasizauiii TpaHCIOPTHOI
1H(PACTPYKTYpH B MOJATBIIOMY 3aJIEKATUME B1Jl TOTOYH 30€pEKEThCS ChOTOIHIIIHIN
BEKTOp OpI€HTAIlli HA COLIAJIbHI MEPEXI 1 AK HOro noxijHa po3BUTOK 1H(OpMALIITHOTO
MIPOCTOPY, OCOOIMBO B CETMEHTI CIUJIKYBaHHS 3 KJIIEHTAMHU.

Po3pobneno pexkomenpaallii - 1moj0 dbopMyBaHHSI CHCTEMHU 3B’SI3KIB 3
IPOMAJICHKICTIO KOMYHAaJIbHOTO MHignpueMcTBa «KHIBCBKHII METPOIMONITEH», IIO €
OCHOBOIO 1HHOBAIIIHHOTO PO3BUTKY Oprasizaiii Ta (GopmMyBaHHI1 JI€BUX MEXaHI3MIB
peasnizaliii 3B’ 43KiB 3 TPOMAJICHKICTIO y COIIAIbHUX MEpPEekKax, K IHCTPYMEHTY BILIUBY,
yCHIIIHA peajizallisl IKOTO € BaXJIMBUM acleKToM y (opMyBaHHI IMIJIXKY OpraHi3allii.

KBamidikariiitna po6ota marictpa MiCTUTb 7/ CTOPIHOK, 27 PUCYHKIB, 6 TaOIUII,
CITMCOK BUKOPUCTAHUX JKepe 13 60 HallMeHyBaHb.

Kniwwuosi cnoea: 3B’SI3kM 3 TPOMAJCBHKICTIO, OpraHd  TPAHCIOPTHOI,
1H(PaCTPYKTYpH, IMIIK, COLIIaTbHI MEPEXK1, METPOTOJITEH.



ANNOTATION
Yevhen Myronchuk "Improving public relations as an element of forming a
positive image of the organization" (based on the materials of ME "Kyiv
Metropoliten™)

The paper investigates that the implementation of the public relations policy is an
object of influence on the image of the organization. The purpose of the work is to
reveal the specifics of public relations in transport infrastructure organizations, as well
as to determine the mechanisms for implementing public relations in social networks
and prospects for the development of communication channels.

A problem was identified in the implementation of relations with the public of the
municipal enterprise "Kyiv Metropoliten”. As a means of influence, public relations is
a tool whose successful implementation is an important aspect in shaping an
organization's image. In addition, they are important not only for customers, but also
for employees.

The practical significance of the research results lies in the assumption that the
effectiveness of public relations in the field of transport infrastructure organizations in
the future will depend on whether the current vector of orientation to social networks
and as its derivative the development of the information space, especially in the
segment of communication with customers, will be preserved.

Recommendations have been developed for the formation of the public relations
system of the municipal enterprise "Kyiv Metropoliten”, which is the basis of
innovative development of the organization and the formation of effective mechanisms
for the implementation of relations with the public in social networks, as a tool of
influence, the successful implementation of which is an important aspect in image
formation organizations.

The master's thesis contains 77 pages, 27 figures, 6 tables, a list of used sources
of 60 items.

Keywords: public relations, transport and infrastructure bodies, image, social
networks, metro.
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