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AHOTALIA
Jaunenko Tersina BanepiiBHa. Y 10CKOHAJIEHHSI MeXaHI3MYy HAIaHHS
aAMiHiCTPaTHBHMX NOCJIYT B cepi 0XOPOHH 310pOB’S

Jocniosceno 1eoperuko-MeTOJONONYHI 3acaill HaJAHHA aMIHICTPaTUBHUX MOCIYT Y cepi OXOPOHH
37I0pOB’SI, MICIIC 1 POJTb CEPBICHOI TOJITHKU JCPKaBH; HOPMATUBHO-TIPABOBE 3a0E3MEUCHHS IHOrO MPOIIECY;
MPOAHATI30BAHO CTaH MEIAMYHOL pehOpMH Ta MPOBEACHO OIIHKY MEXaHi3MIB HaJIaHHS aJIMIHICTPATUBHHUX TIOCIYT B
cthepi 0XOpOHH 310pOB’s YKpaiHi; IPOBEICHO IarHOCTHKY (hOpM, METOMIB TisUTbHOCTI HAJaBadiB TaKHUX TOCIYT;
MPOAHATI30BAHO PE3YJIbTATH CIIBIpAIli B Taly3i OXOPOHU 370pPOB’S MDK E€BpOICHCHKOI KOMICIEIO Ta
MiHiCTepCTBOM OXOPOHH 30POB'S YKpaiHH; BUBUEHO CBITOBI MOJIEITi PO3BUTKY MEIMIHOI ChepH.

Buxopucmano memoouuni nioxoou, memoou: 3arajlbHOHAYKOBI — TINOTE3U, CHHTE3Y,
MOPIBHSIHHSA, KiacuQikamii, aHamizy, IHIYKIi, JeAyKmii — BUKOPUCTaHi JUIS JIOCTIDKEHHS CYTHOCTI
nediniii agMiHICTpaTUBHUX MOCAYT B T.4. Y cdepi OXOpPOHHU 3[0pOB’S, AOCHIPKEHHS iX O3HAK, Ta
ocoONMMBOCTEl  MexaHi3My HajaHHs B  YKpaiHi, COILIOJNOTIYHUA, CHCTEMHUH, CTPYKTYpHO-
(YyHKIIOHATIBHUH, 3arajbHi JIOTIYHI METONM TEOPEeTHYHOro aHamily (aHami3, y3arajibHEHHs,
abcTparyBaHHS, MOPIBHSHHSI); MOPIBHSUIBHO-ICTOPUYHUMN, IO J03BOJISIE MpOAaHANi3yBaTH pi3HI (hopmu
myOJIIYHOrO aJMIHICTPYBaHHSI SIK CaMOpEryJIsiii COI[iaIbHOI CHUCTEMH; JIAJISKTHYHHHA, IM0 JIa€
MOXIIUBICTh PO3TIISIHYTH PO3BUTOK IMyOJIIYHOrO aJMIHICTPYBaHHS y B3a€MOJIl 3 OTOUYIOUUM CBITOM Ta
OCOOHMCTICTIO, METOAN O0POOKH OTPUMAHUX EMITIPUYHUM JAaHHUX, K1 IPEACTaBJCHI Y BUIIISIII TaOJIUIb Ta
PHCYHKIB.

CHUCTEMHO-CTPYKTYpPHHI aHalli3 BUKOPHCTAHO JIJISI XapaKTEPUCTUKU CHCTEMHU CYO'€KTiB HaJaHHS
aJIMIHICTPaTUBHUX MOCIYT y cdepi OXOpPOHU 3J0pOB’S, a TaKOXK JUIA BUSBJICHHS CTaHy IPaBOBOTO
peryJIroBaHHS NPoIlecy 1X HaJlaHHsI, aHaTi3y peOpMHU B MEIMYHIN raiy3i.

Buseneno, wjo B YkpaiHi, sk i B 0arathox KpaiHaxX CBITY, BIJIOYBA€TbCS IEPEOCMHCICHHS
CYTHOCT1 Ta TPHU3HAYEHHS JIEP)KaBH K COILIATBHO-TIONITHYHOIO MEXaHi3My PErylOBaHHS CYCIUIBHUX
BiIHOCWH, OCHOBHOIO CTPATETidHOI0 METOI0 SKOi Mae OyTh Omaromoimydds i JoOpoOyT TpoMajsH.
AnMiHICTpaTHBHI MOCIyrd y chepi OXOpOHH 370POB’S € OJHUM i3 PI3HOBHIB MyONIYHUX ITOCIYT 1 €
pe3yNbTaTOM 3MIMCHEHHS BJIATHUX ITOBHOBAKEHH YITOBHOBAXXEHUM CY0O’€KTOM, SKHM pealizye ImyOJidHi
¢$yHKIIT y chepi 0XOpOHU 30POB’S Ta BIANOBITHO JO 3aKOHY M 3a 3asABOI0 (i3MYHOI a00 IOPHUAUYHOI
oco0Ou 3abesnedye opuanyHe oQOpMIICHHS HAOYTTs, 3MIHM 4YM NPHUIMHEHHS IpaB Ta/a00 000B’SA3KIB
Takoi ocodu.

3pobneno 6ucHo6oK, MO MeXaHI3M HaJaHHS aJMIHICTPATUBHUX MOCIYT y cdepi OXOpoHH
3I0pOB’ST BH3HAYAETHCS SK PETJIAMEHTAIlS BIAMOBIZHO IO HOPM IiIOYOrO IpaBa OpraHizailii poOoTu
OpTaHiB IyOJIYHOTO YOPABIIHHS 3 pO3IJISAY 3asfBH CIIOKHMBaya CTOCOBHO pealizamii pilreHHs
BiJINIOBITHOTO OpraHy, sIKE CIIPsIMOBaHE Ha 3a0e3MeueHH 0COONCTUX IPaB, iHTEpeciB a00 000B’ SI3KiB.

[IpiopureTHrME 3aBHaHHAIME €()EeKTUBHOI MOMITUKH Yy cdepi BIPOBAKEHHS NIEBUX MEXaHI3MiB
HaJaHHS AaAMIHICTpaTUBHMX IIOCIYr €: [OJajblla JeLeHTpali3alisi IOBHOBAXXCHb 3 HaJaHHSI
aJMIHICTPaTHBHUX TIOCIYT; PO3BUTOK MEPEXi «EQIMHOTO0 BiKHA»; 3ampoBajykeHHs crtanmapTis ISO 9001;
BIIPOBA/DKEHHA CYYaCHWX €-TE€XHOJIOTIH Yy JisUTbHICTh BCIX CKJIQJIOBHX IyONIYHOTO YIIPaBIIIHHS,
3aJTy4eHHS TPOMaISIH-CIIOKHMBAYIB ITOCIYT 10 KOHTPOJIIO Ta BHECEHHS MPOMO3UIIN MIO0 SKOCTI HaJaHHS
aJMIHICTPaTUBHUX TOCIYT, MOCTIHHE BIOCKOHAJEHHS METOAWKH MOHITOPHHTY Ta OI[iHIOBAHHS SIKOCTI
HaJaHHs aMiHICTPaTUBHHX ITOCIYT.

Tparchopmariis cucTeMu HaJaHHS aIMIHICTPATUBHUX ITOCITYT OpraHAMH ITyOJIIYHOT BIAAH MOXKE
BimOyBaTHCS 32 JIOIIOMOTOI0  PI3HUX  MAXOMiB  (KOMIUIEKCHOT'O, TMPOIECHOTO, PECYPCHOTO,
KIIIEHTOOPIHTOBAHOTO Tomo). Haiibinpmn edekTHBHMMEH  OpraHi3allifHIMKA MeXaHi3MaMh HaJ aHHS
aJAMIHICTpaTUBHUX IMOCIYT y cdepi OXOpOHHU 3A0pOB’A B YKpaiHi € Pi3HI iHCTPYMEHTH HajaromKeHHs
€NeKTPOHHOI B3aeMOJIii, 3aCO0M PEIHXUHIPUHTY JepKaBHO-YIPABIIHCHKUX IPOIECIB, KyAH BXOIWUTH
Konmnemnis ynpaBniHHS B3a€MOBITHOCHH 3 KIIIEHTAMHU.

Ooeporcani pesynomamu modxcymy oymu eukopucmani npu dopmyBanHi CTparterii po3BUTKY
CHCTEMHU OXOPOHH 30pOB’sl B YKpaiHi Ta B AiSUIbHOCTI OpraHiB HaJaHHS MEIUYHUX ITOCTYT

Kgamidikamiitna poOora wmarictpa MICTHTh 88 CTOpiHOK, 1 TaOmuis, 6 pPUCYHKIB, CITUCOK
BHKOPHUCTaHUX JyKepen i3 71 HaiiMeHyBaHb, | JOAATOK.

Knwuoei cnosa:_anMiHicTpaTHBHI TOCIYTH, MeIM4YHa pedopMa, OXOpOHA 37I0POB’s, MeAMUHA cdepa,
CepBiCHa TOIIITUKA, HOPMATHBHO-TIPaBOBa 0a3a, €BPOIEChKI MOJIENI, MEXaHi3M HaJaHHS aaMiHICTPaTHBHHX
MOCTYT, MyOJIIYHO-CEePBiCHA MisITbHICTD.



ANNOTATION
T. Datsenko. Improving the mechanism of providing administrative services in the
field of health care

It has been investigated the theoretical and methodological principles of providing
administrative services in the field of health care, the place and role of the service policy of the state were
studied; regulatory and legal support of this process; the state of the medical reform was analyzed and the
mechanisms for providing administrative services in the field of health care in Ukraine were assessed;
diagnosis of the forms and methods of activity of the providers of such services was carried out; the
results of cooperation in the field of health care between the European Commission and the Ministry of
Health of Ukraine were analyzed; world models of the development of the medical field.

It has been used methodical approaches, methods general scientific - hypotheses, synthesis,
comparison, classification, analysis, induction, deduction - used to study the essence of the definition of
administrative services, including in the field of health care, the study of their features and features of the
provision mechanism in Ukraine, sociological, systemic, structural and functional; general logical
methods of theoretical analysis (analysis, generalization, abstraction, comparison); comparative-
historical, which allows analyzing various forms of public administration as self-regulation of the social
system; dialectical, which gives an opportunity to consider the development of public administration in
interaction with the surrounding world and the individual, methods of processing empirical data, which
are presented in the form of tables and figures.

System-structural analysis was used to characterize the system of entities providing
administrative services in the field of health care, as well as to identify the state of legal regulation of the
process of their provision, analysis of the reform in the medical field.

It was revealed that in Ukraine, as in many countries of the world, the essence and purpose of
the state as a socio-political mechanism for regulating social relations, the main strategic goal of which
should be the well-being and well-being of citizens, is being rethought. Administrative services in the
field of health care are one of the types of public services and are the result of the exercise of authority by
an authorized entity that performs public functions in the field of health care and, in accordance with the
law and at the request of a natural or legal person, ensures the legal registration of the acquisition ,
changes or termination of the rights and/or obligations of such a person

It has been concluded that the mechanism for providing administrative services in the field of
health care is defined as regulation in accordance with the norms of the current law of organizing the
work of public administration bodies for consideration of the consumer's application regarding the
implementation of the decision of the relevant body, which is aimed at ensuring personal rights, interests
or obligations.

The priority tasks of an effective policy in the field of implementation of effective mechanisms
for the provision of administrative services are: further decentralization of powers for the provision of
administrative services; development of the "single window" network; introduction of ISO 9001
standards; implementation of modern e-technologies in the activities of all components of public
administration; involving citizen-consumers of services in monitoring and making proposals regarding the
quality of administrative services provision, constant improvement of the methodology of monitoring and
evaluating the quality of administrative services provision.

The transformation of the system of providing administrative services by public authorities can
take place with the help of various approaches (complex, process, resource, client-oriented, etc.). The
most effective organizational mechanisms for the provision of administrative services in the field of
health care in Ukraine are various tools for establishing electronic interaction, means of reengineering
state-management processes, which includes the concept of customer relationship management.

The results can be used can be used in the formation of the Strategy for the development of the
health care system in Ukraine and in the activities of the bodies providing medical services

The master's qualification work contains 88 pages, 1 table, 6 figures, the list of the used sources
from 71 names, 1 appendices.

Keywords: administrative services, medical reform, health care, medical sphere, service policy,
legal framework, European models, mechanism for providing administrative services, public service
activity.
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BCTYII

AKTyaJIbHICTh  J0CHikeHb. JKaxu BiifiHM, BiICTaBaHHS YKpaiHu BiI
BUCOKOPO3BMHEHUX KpaiH CBITY 3a IIOKa3HUKaMHU PIBHS TPHUBAJIOCTI JKUTTA Ta
CMEPTHOCTI; BIICYTHICTh CBOEYACHOI Ta CTaHIAPTU30BAHOI 1H(OpMaLlii PO MalieHTa y
JIKapiB; BAKOPUCTAHHS 3aKJ1aJlaMU OXOPOHH 3/I0POB’sl HEe(PEKTUBHUX 1HCTPYMEHTIB, 1110
TIOB’S3aHO 3 BEACHHSM BEJMKOI KUIBKOCTI MarnepoBUX (OpM METUYHOI JOKYMEHTALll;
dbparmMenTapHicTh iHGOpMALIii PO CTaH 370POB’S Malli€HTa; 0OMEXEHa IOCTYIHICTh
MEMYHKMX TIOCIIYT; HEMPO30piCTh CUCTEMH B T.4. TPH HAJaHHI aJMIiHICTPAaTHBHUX
HOCJIYT B Chepl OXOPOHH 3/I0POB’Sl Ta KOPYIIIIIS TOIIO HUHI € KIIFOYOBUMHU MPOOJIEeMaMU
cdepu 0XOpoHH 310poB’st YKpainu. B Takiil cutyartii OHUM 13 IPIOPUTETHUX HATIPSIMIB
MOJICpHI3allii IMyOJIYHOrO YIPaBIiHHA Ta aIMIHICTPYBaHHS B HaIllid JepXaBl €
BJIOCKOHAICHHSI Cepu HAJaHHA aIMIHICTPATHBHUX TIOCIYT HA OCHOBI BTUICHHS
KOHIIETILIIT CEpBICHOI Jiep>KaBU depe3 3MIHY MIIXOMy JI0 YIpaBliHHA, TpaHc(opmallito
3acajl BIIHOCMH MDK IMyOJMIYHMMU OopraHamu 1 rpoMazisHamMu. [Ipu 1ibomMy KITFOYOBUM
Mae OyTH CIYXKIHHS OpraHiB MyOJiuHOi BIaau Ta JACP>KaBHOI IMOJITHKH JIFOAMHI, a
BOXIMBOIO (DYHKITIEI0 IMyOTIYHMX YCTAaHOB Ta JIEPYKABHUX I1HCTUTYIIM — HaJaHHS
SKICHUX, B T.4. aJIMIHICTPATUBHUX MOCIYT TpoMajsiHaM. ToOTO y TpoIieci CTAaHOBJICHHS
VYkpaiHu K BUIbHOI, BUCOKOJIEMOKPATHYHOT JIEp>KaBU Y acTieKTi HAOIMKEHHS TPOMaISTH
70 TyOJIIYHOT aaMIHICTpaIlli Ta MPaKTUYHOI peamizallii €BpONeHChKUX IPUHIMIIB i
CTaH/IapTiB, MyOJIIYHO-CEPBICHA JISUIBHICTH MA€ BiIrpaBaTH OJHY 13 MPOBIIHY POJIEH.
JlocuTh BaXIMBHM TIPU IIBOMY € CTBOPEHHS JIEPKABOIO CIPUSTIMBUX YMOB JUIS
peamizallii mpaBa JIOAWHM Ha OXOPOHY 3II0POB’S B T.4. 4Yepe3 Mpo30pi MeXaHI3Mi
HaJIaHHS aIMIHICTPATUBHUX ITOCIYT B il cdepi.

Mera kBanigikauiiinoi podoTH monsrac B TCOPETHIHOMY OOTPYHTYBaHHI Ta
MPaKTHYHINA peaizallii MeXaHi3My yJOCKOHAJICHHSI HaJaHHs aJIMIHICTPATUBHUX MOCTYT
y cdhepi OXOPOHH 370POB’S.

O0’ekT mociiKeHHsI — HaJaHHs aIMIHICTPATUBHHUX TIOCIYT y cepi OXOpOHH
3JI0pOB’Sl.

IIpeaMeT gociTkeHHs1 — aIMIHICTPATUBHI IOCITYTH Y c(hepl OXOPOHU 3710POB’S1.



Y kBandigikauiiiHiii po0ori Maricrpa 3acTOCOBaHi 3arajJIbHOHAYKOBi i
cnemiaibHi MeTOAM JIOCITIDKEHHs, 30KpeMa (HOpMaTbHO-JIOTIUHUM, COLIOJIOITYHUH,
CHCTEMHMI, CTPYKTYpHO-()YHKLIOHAJIbHUM; 3arajibHi JIOTIYHI METOAM TEOPETUYHOIO
aHanizy (aHami3, Yy3arajJbHEHHs, aOCTparyBaHHsS, TIOPIBHSHHS); TOPIBHSIIHHO-
ICTOPUYHHUH, 1110 JO3BOJISIE TIPOAHATIZYBATH Pi3HI (POPMHU IMyOIIYHOTO aIMIHICTPYBAHHS
SK CaMOPEryJilii COLIATbHOI crucTeMH (DEHOMEHOJIOTIYHUH, 1110 JO3BOJISIE OCSTHYTH
CYTHICTb ()eHOMEHa MyOIIYHOrO aJAMIHICTPYBaHHS $K CKJIAJHOTO CYINEPEdIMBOrO
(dbeHOMEHa, 1110 PO3BUBAETHCS «31 3HAKOM ILTHOCH 1 «31 3HAKOM MIHYCY; JIAJCKTUYHHA,
110 J1Ia€ MOXJIMBICTb PO3MVITHYTH PO3BUTOK ITyOJITYHOTO aJIMIHICTPYBaHHS Y B3a€EMOIIi 3
OTOYYIOYMM CBITOM Ta OCOOUCTICTIO, METOJIM OOPOOKH OTPUMAHUX EMITIPUYHUM JIaHHX,
K1 MIPEJICTABIICH] Y BUTJISII1 TAOJIMIIb TA PUCYHKIB.

3araJbHOHAyKOBI METOJAM — TIMOTE3W, CHHTE3Yy, TMOPIBHSAHHS, Kiacu(ikariii,
aHai3y, I1HAYKIi, MEAYKIii — BUKOPWUCTAHI JJIs JIOCHIDKEHHS CYTHOCTI aediHimii
aJIMIHICTPaTUBHUX TIOCITYT B T.4. Y cpepl OXOPOHH 37I0POB’SI, JTOCTIIHPKEHHS iX 03HAK, Ta
0cO0JIMBOCTEN MeXaH13My HaJlaHHs B Y KpaiHi.

CHUCTEMHO-CTPYKTYpPHUI aHalli3 BHKOPUCTAHO JUIS XapaKTEPUCTUKH CUCTEMH
Cy0'eKTIB HaJIaHHS aJIMIHICTPATUBHUX TOCTYT y chepl OXOPOHH 3I0POB’Sl, @ TAKOK IS
BCTAHOBJICHHS BUSIBJICHHS CTaHy IPABOBOTO PETYIIOBAHHS MPOLIECY 1X HAJIAaHHS, aHAJI3y
pedopMu B MeTMUHIM TaTy31.

AHAIITHYHAA METOJ] Ta aOCTPAKTHO-JIOTTYHUH METOIU — JUIS TEOPSTUIHUX
y3arajJbHEHb 1 (POPMYITFOBaHHS BUCHOBKIB Ta PEKOMEHIAITIH.

Indopmaniiinuvu  HkepelaMu  HaNMCaHHA  KBadigikauiiHoi podoTu
maricTpa Oynu 3akoHu YKpaiHu, 1HIIII HOPMAaTHBHO-TIPABOBI aKTH;, 3BITHO-aHATITHYHI Ta
CTaTUCTUYHI AaHi JlepaBHOI CIy>KOM CTaTUCTUKU YKpainu, MiHicTepcTBa OXOPOHU
31m0poB's Ykpainu, Jlep:kaBHoi cimyxOu Ykpainu 3 JikapchKux 3aco0iB, JlepaBHOi
caHiTapHo-emigemMionorianoi cmyx0, JI1 [epkaBHoro mimmpuemcrBa «JlepskaBHuid
eKcriepTHU TIeHTp MiHicTepcTBa 0XOpoHU 370poB’st Ykpainu, Hexomeprriiinoro KII
«Crapuiancebka JikapHs» CTaBHIITAHCHKOI CENMUIITHOI paJu BLToepKiBChbKOro paioHy

KuiBchkoi 001aCTi Ta 1H.; pe3yIbTaTH HAYKOBUX JIOCIIIKEHb TOILIO.
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