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AHOTALIA
Caoboasiniok Bagum BanepiiioBuu. YaockoHaneHHss iHdopmaniiiHo-KoMyHiKaniiiHIX
MeXaHi3MiB (popMyBaHHsI MO3UTHBHOIO iMiTKy OopraHiB my0,iuHol BIagu B YKpaiHi

Jlocnioyceno TEOPETUKO-METONONIOTIYHI 3acanu 1HGOPMAIiTHO-KOMYHIKAlIHHUX MeEXaHi3MiB
(opMyBaHHA TO3UTHUBHOTO IMIDKy OpraHiB MyOJIYHOI BIIag, 30KpeMa, MOHITTA KOMYHIKamiid Ta
KOMYHIKaTHBHOI KYJIBTYPH JIEP’KaBHOTO CITy>KOOBIIS: MOHATIHHO-KaTeropiiiHa CyTHICTh Ta iX BIUIMB Ha
opraau TyOmiyHOi Bimagu. OIIHEHO CcTaH Ta TEHACHIII COIIaIbHO-€KOHOMIYHOTO PO3BHTKY
UepBOHOCIOOIACHKOT ~ CIIBCHKOI  TEPUTOpIAbHOI ~ TpoManW;  TpoaHaNi30BaHO  iH(GOpPMAIIHHO-
KOMYHiKaIliifHi MexaHi3M# (hOpMYyBaHHsI MO3UTUBHOTO iMiXKy OpraHiB BIaaH, MPOBEICHO SWOt-aHai3 SIK
MiATPYHTA CLEHApiiB CTPATETiYHOTO PO3BUTKY T'POMaaM Ha 3acajax JiJepcTBa; OLIHEHO MK OpraHiB
MICIIEBOTO CaMOBpPSAyBaHHS B TpoMaji. OOTpyHTOBAHO NIISIXU IMOCHIICHHS MMO3UTHBHOTO IMIJIKY OpraHiB
nyOJIiYHOT BIAAM: MEXaHi3MHU Ta IHCTPYMEHTH YAOCKOHAICHHS.

Bukopucmano memoouuni nioxoou, memoou. Y kpanidikauiiiHiii po6oTi MaricTpa 3acTocoBaHi
3aralbHOHAYKOBI 1 CHemiadbHI METOAW AOCHTIKEHHS, 30KpeMa: JIAIeKTHIHWA METOJ Mi3HaHHS (I
BM3HAYEHHSI CYyTHOCTI MOHATTS KOMYHIKaIlif Ta KOMYHIKaiHHOI KyJIbTypH B MyOJIYHOMY YIIPaBIiHHI Ta
iXx 0coONMMBOCTI B TEPHUTOpIabHUX TpoMajaax); JOTIYHUH (IIsi OOIPYHTYBaHHS MEXaHI3MIB Ta
IHCTPYMEHTIB YAOCKOHAIIEHHS IMi/PKy OpraHiB MICIEBOTO CaMOBPSIyBaHHS IIOCIIKYBAaHOI TPOMAH);
CHUCTEeMHHU aHawi3 (I MOCTiIKEHHS CKJIAJOBHX KOMYHIKATHBHOI KYJIBTYpH JIEPIKaBHOTO CITY>KOOBIIS,
COIIAJIbHO-CKOHOMIYHOTO PO3BUTKY T'pOMajJ 3 METOK BHSBJICHHS HOr0 YHHHHUKIB, IO HAa HBOTO
BIUIMBAIOTh); TMOPIBHSUIBHUM aHami3 (Ui CcriBCTaBlieHHS e(EKTUBHOCTI MyOJIYHOTO YIpaBIiHHS Pi3HUX
rpomMaa, sK B YKpaiHi, Tak 1 3apyODKHUX KpaiHax), CTaTUCTH4YHI (IJI1 BUPOOJEHHS CIIEHApiiB
CTpaTeriuHoro OadyeHHS COLiaJbHO-EKOHOMIYHOTO PO3BUTKY TIpoMajiu); aOCTpaKTHO-JIOTIYHWH (s
TEOPETUYHUX y3arallbHeHb 1 POPMYITIOBAaHHS BUCHOBKIB JOCIIIXKEHHS); TOIIO.

Busaeneno, w0 xoMmyHiKamii y mmyONiYHOMY YHpaBIiHHI € PETyIIOIYAM 1 KOOPIUHYIOUUM
MEXaHi3MOM Y B3a€MOBITHOCHHAX JIEPKaBH 1 CYCIIILCTBA, 3a0€3MeUyI0UH CTa0UIbHICTh Ta e(heKTUBHICTh
ix (yHKumioHyBaHHs B Iisiomy. KoMyHiKaTHBHa KyJIbTypa € OJHIEIO 13 CKJIaJOBUX 3arajbHOI KyIbTypu
JIEpKaBHOTO CITY>KOOBIIS, OCKIIBKM 3aiiMae MPOBiJHE Miclle B 3aralbHOKYJIBTYpHOMY 1 mpodeciiiHomy
CTaHOBJIEHHI 0ocoOucTOoCTi. BoHa sBIsiE COOOI0 CYKYIHICTH €EMEHTIB, IO PETYIIOI0Th KOMYHIKATHBHY
JUSUTBHICTB 1 (opMyIOThCS, PYHKIIOHYIOTH Ta PO3BHBAIOTHCS Yepe3 B3a€MOJIiI0 CyO €KTIB Ta iHIUBiAA i
BU3HAYAETHCS SK CHCTEMa 3HaHb, HOPM, I[IHHOCTEH i 3pa3KiB TMOBEMIHKH, MPUHHITHX B CYCIIBCTBI,
BMiHHSI OPT'aHIYHO, IPUPOIHO i HEBUMYIIIEHO pealli3yBaTH iX y JAUTOBOMY i eMONIHHOMY CITIIKYBaHHI.

3pobneno eucnosok, w0 3anpOBAKEHHS €BPONEHCHKOT MOJIENI CYCITUIBHUX BiJIHOCHH MOTpedye
HEBIIKIIAJIHOI 3MIHM CHCTEMH ITyOJIYHOIO YMpaBIiHHS, TEPEXOAy BiJ TONITHKH iHPOPMYBaHHS JI0
nyOnigHol koMmyHikanii. CydacHi iHpopMaliiiHi TexHOOri] i pO3BUTOK 3ac00iB KOMYHiKalii CTBOPIOIOTh
BEJIMKI MOXIIMBOCTI IS TIOKpAIIEHHS iHQOpMaIiifHOTO 3a0e3NeyeHHs Ta MPOCYBaHHS ieH JeprKaBHOI
MoJIiTUKA. BHHWKAaEe MOXJIMBICTH 0araTOCTOPOHHLOTO 1H(OPMAIIIHHOTO B3a€EMOOOMIHY, B SKOMY
BiOyBaeThcst 30MMKEeHHsT ab0 3TMUTTSA (QYHKIIH, KaHamiB, 3aco0iB, GopMm Ta THIIB BIJHOCHH MiX
yuyacHUKaMu KomyHikauii. IllupokomacmrabHa BiliHa B YKpaiHi 3aroctpuiia npoOJieMH 1 PU3HKH, II0
nocranu nepen YepsoHocnobincekoro OTT, 1 BogHOoUac, Hajgana i KepiBHUITBY 1 MEIIKAHISIM IIHUPOKI
MOJJIMBOCTI. BUpilIeHHs MocTanux mepe; rpoMajioro MpoodiieM 3HAYHOIO MipOF0 3aJIeKUTh B IMIJIKY SIK
KEepiBHUKA TaK i KePIBHHUIITBA I'POMAJIH, IX KOMIIETEHTHOCTI 1 aBTopuTeTy. [l03UTUBHUIL IMIJIK OpraHiB
BIIAIX iICHYE TaM, Jie iCHy€ TPOMAaJSTHChKE CYCIIJILCTBO, SKE BUIBHE BiJl JUKTATy MOJITUYHOI BIAIH; 1€
BJIaJla 3BAKA€ Ha MO3MIIII0 CYCHUILCTBA 1 TypOYETHCS TPO CBOIO PEMyTAII0 Ta iMi/K KpaiHu. B sikocTi
peKoMeHaLi]l MPOIOHYEMO BUKOPUCTOBYIOUH JIiAEPCHKUI MOTEHIIIAN TOJIOBU IPOMai Ta IPOMaACEKOTO
aKTUBY CHPUSTH NEpeTBOPeHHI0 UepBOHOCIO0IACHKOI TPOMaaN HA TPOMaAy iHILIaTUBHUX, €KOHOMIYHO
akTUBHUX Jitojieit. Ile o3Hauae, 1110 MarOTh OYTH 3MIHEHI ICHYIOUI CTEPEOTHUITH IIOBEIIHKHY 1 MiCIIeBa Bjaja
MOBHHHA 00’€JTHATH CBOi 3YCHJUISA 3 MpPEJCTaBHUKAMH JIJIOBHX KT Ta HAceJIeHHS 33yl (HOpMyBaHHS
TepuTopii KOM(POPTHOTO 1 OE3MEeUHOr0 MPOKUBAHHA. Take MOXKIIMBE MPH 3aJydeHHI MEIIKAHIIB TPOMaIn
JIO y4acTi B IPUHHATTI yIIPABIIHCHKHUX PIIICHb.

Ooeporcani pe3yromamu modxcymo oOymu euxopucmani npu GopMyBaHHI OCBITHIX IpOrpamM 3
HiArOTOBKY (axiBLiB MyOJIIYHOTO YIPaBIiHHS Ta aAMiHICTpYBaHHSI.

Ksanigikauiiina pobora Marictpa Mictuth 81 cropiHOK, 4 Talmuui, 5 PUCYHKIB, CIHCOK
BUKOPHCTaHUX JpKepel 13 46 HaliMeHyBaHb, J10JIaTOK.

KawuoBi cioBa: myOiiuHe ynpaBiiHHS, TO3WTHBHUH IMIDK, KOMYHIKAIif, MEXaHi3MH
JepKaBHOTO YMpaBIIiHHS, 1H(pOpMaliifHO-KOMYHIKaLiiHI MexaHi3MH, 3aco0u MmacoBoi iHdopmauii, IT-
TEXHOJIOTI1, MyOJIiYHI BITHOCHHHU.



ANNOTATION
Slobodianiuk Vadym Improvement of information and communication mechanisms for the
formation of a positive image of public authorities in Ukraine

It has been investigated the theoretical and methodological foundations of information and
communication mechanisms for the formation of a positive image of public authorities, in particular, the
concept of communications and the communicative culture of a civil servant: conceptual and categorical
essence and their influence on public authorities. The state and trends of socio-economic development of
the Chervonoslobydska rural territorial community were assessed; information and communication
mechanisms for the formation of a positive image of authorities were analyzed, a SWOT analysis was
conducted as a basis for scenarios of strategic community development based on leadership; the image of
local self-government bodies in the community was assessed. Ways to strengthen the positive image of
public authorities are substantiated: improvement mechanisms and tools.

It has been used methodical approaches, methods. General scientific and special research
methods are applied in the master's degree qualification, in particular: the dialectical method of cognition
(to determine the essence of the concept of communications and communication culture in public
administration and their features in territorial communities); logical (to substantiate mechanisms and tools
for improving the image of local self-government bodies of the studied community); system analysis (to
study the components of the communication culture of a civil servant, socio-economic development of
communities in order to identify its factors that influence it); comparative analysis (to compare the
effectiveness of public administration of different communities, both in Ukraine and in foreign countries);
statistical (for the development of scenarios of a strategic vision of the socio-economic development of
the community); abstract-logical (for theoretical generalizations and formulation of research conclusions);
etc.

It was revealed that communications in public administration is a regulatory and coordinating
mechanism in the relationship between the state and society, ensuring the stability and efficiency of their
functioning as a whole. Communicative culture is one of the components of the general culture of a civil
servant, as it occupies a leading place in the general cultural and professional formation of an individual.
It is a set of elements that regulate communicative activity and are formed, function and develop through
the interaction of subjects and an individual and is defined as a system of knowledge, norms, values and
patterns of behavior accepted in society, the ability to organically, naturally and casually implement them
in business and emotional communication.

It has been concluded that the introduction of the European model of public relations requires an
urgent change of the public management system, a transition from information policy to public
communication. Modern information technologies and the development of communication tools create
great opportunities for improving information provision and promoting state policy ideas. The possibility
of multilateral information exchange arises, in which functions, channels, means, forms and types of
relations between communication participants converge or merge. The large-scale war in Ukraine
exacerbated the problems and risks faced by the Chervonoslobidska community, and at the same time,
provided its leadership and residents with ample opportunities. Solving the problems faced by the
community largely depends on the image of both the leader and the leadership of the community, their
competence and authority. A positive image of authorities exists where there is a civil society that is free
from the dictates of political power; where the government takes into account the position of society and
is concerned about its reputation and the image of the country. As a recommendation, we suggest using
the leadership potential of the head of the community and a public asset to contribute to the
transformation of the Chervonoslobidska community into a community of proactive, economically active
people. This means that the existing stereotypes of behavior must be changed and local authorities must
join their efforts with representatives of business circles and the population in order to create a
comfortable and safe living area. This is possible when community residents are involved in making
management decisions.

The results can be used in the formation of educational programs for the training of specialists
in public management and administration

The master's qualification work contains 81 pages, 4 tables, 5 figures, the list of the used sources
from 46 names, appendices.

Keywords: public administration, positive image, communication, state administration
mechanisms, information and communication mechanisms, mass media, IT technologies, public relations.
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BCTYII

AKTyaJbHIiCTh Jociaimkedb CydacHUN CBIT BHCOKHX 1H(OpMAIiTHIX
TEXHOJIOT1IM  BUMAara€ IIBUJKOTO TMPUCTOCYBaHHS JO HUX, IOCTIHHOTO
yIOCKOHAJICHHSI Ta OHOBJIeHHS. He oMHHYB 11e#i BIUIMB 1 KOMYHIKAIIiifHI MpoliecH,
K1 OXOILTIOIOTH Yyci cepu Hamoro xutTs. HoBiTHI iHdoOpMaliiiftHi TEXHOJIOTI], 110
3HAYHO BIUIMHYJIM HAa IHCTPYMEHTH KOMYHIKaIllil CTBOPUIIM OTPeOy OCYyYacCHHUTH 1
3MIHUTH caMi MMIXOH B J1aj031 MK OpTaHaMH BJIaJH Ta CyCIUIBCTBOM. B mpomy
CEHCI, 3 KOXKHHUM POKOM HaOyBae Bce OUIBIIOrO MOIIMPEHHS 1 BUKOPUCTAHHS B
pi3HHX 00JacTsIX 3HaHb Ta cepax AISUIBHOCTI MOHATTA "IMIIK'", 30KpemMa IMIIK
opraHiB myOniyHoi Biraau. Lle oOymMoBiI€HO THM, 110 MeXaHi3MU (OPMYBaHHS
MO3UTHUBHOIO IMIJI)KY OpraHiB myOJIiYHOI BJIald MalOTh XapakTep ¢hparMeHTapHOCTI
Ta HECUCTEMHOCTI. AJ)Ke HamepenoAHl BUOOPIB abo Mmija 4ac MOJITUYHUX 3MIH Y
KpaiHi MOJITUKY MOCTIMHO Ta IIJIECIPsIMOBAaHO (POPMYIOTH BIACHUN IMIJIK TPOTE,
pe3yJIbTaTu JISUIbHOCTI CUCTEMH OpPraHiB BaJX BUCBITIIIOIOTHCS JHILE TOOJUHOKO
3 METOIO 3HATTS COLIATbHOI HAIPYTH CepeJl HACEICHHS.

BpaxoByroun Te, 110 Ha ChOTOJIHI KPU30BI SBUILA B CHUCTEMI JE€P’KaBHOIO
YIOPABIIHHS, NOTIpHIeHHS J00poOyTy HAaceleHHs, €KOHOMIYHAa Ta MOJITHUYHA
HECTAOUIBbHICTh BIUIMBAIOTh Ha JISUIBHICTH OpraHiB BiIaJM, BHHUKAE HarajibHa
HEOOXITHICTh Yy 3AIMCHEHHI CHUCTEMHOTO aHali3y Cy4YacHUX MEXaHi3MiB
dhopMyBaHHS MO3UTUBHOTO iX IMIJIXKY Ta YJIOCKOHAJICHH1 TAKMX MEXaHI3MIB.

Meta kBagiikaniiinoi po6oTH nojsrac B TEOPETUIHOMY OOTPYHTYBaHHI1
Ta TOpakTU4HIA  peam3auli  1HPOPMaLIMHO-KOMYHIKAIIIMHUX  MEXaHI3MiB
(GbopMyBaHHS MO3UTUBHOTO IMIJI)KY OpPraHiB MMyOII4HOI BIIa1

O06’exkT gociimxenHss — 1HQOpMaIIHHO-KOMYHIKAIIMHI — MEXaHI3MH
(GbopMyBaHHS MO3UTUBHOTO IMIJI)KY OpraHiB IyOJII4HOI BIaAu B YKpaiHi.

IIpenmer pocailzkeHHss — MeTOAM (OPMYBAHHS TMO3UTHBHOTO IMIIDKY
OpraHiB MICIIEBOI'O CAMOBPSITyBaHHS.

VY kBamiikaminii poOOTI MaricTpa 3acTOCOBaHI 3arajlbHOHAyKOBI 1
CreriajgbHl METOJU JTOCHIKEHHS, 30KpeMa: MIaJIeKTHYHUA METOM Ti3HAHHS (IS

BU3HAYECHHS CYTHOCTI MOHSTTS KOMYHIKAIld Ta KOMYHIKALIHOI KyJbTYpU B



nyOiYHOMY YNpaBIiHHI Ta iX OCOOJMBOCTI B TEPUTOPIAIBHUX TIpoMajax);
JgoriyHuid (mnst OOIpYHTYBaHHS MEXaHI3MIB Ta I1HCTPYMEHTIB YIOCKOHAJICHHS
IMIJDKYy OpraHiB  MICIIEBOIO  CAMOBPSIAYBaHHS  JOCHTIDKYBaHOI  TpOMaju);
CUCTEeMHHUU aHami3 (g JOCHIKEHHS CKJIaJ0BUX KOMYHIKATUBHOI KYyJIbTYpHU
JIEP’KaBHOTO CIIY>KOOBIISI, COLIAJIbHO-€KOHOMIYHOTO PO3BUTKY TpOMaja 3 METOIO
BUSIBJICHHSI HOT'O YMHHHUKIB, 1110 HA HHOT'O BIUIMBAIOTH); MOPIBHSAJIBHUM aHa3 (715
CHIBCTaBJICHHA €(EKTUBHOCTI IMyOJIYHOTO YMPABIiHHS pI3HUX TpOMaj, SK B
VYkpaini, Tak 1 3apyODKHMX KpaiHax), CTaTUCTHYHI (111 BUPOOJICHHS CIICHApIiB
CTpaTerivHoro  OaueHHs  COILIAJIbHO-€KOHOMIYHOTO  PO3BUTKY  TPOMaju);
aOCTpaKTHO-JOTIYHUN (ISl TEOPETUYHUX y3araJbHEHb 1 (OPMYIIOBAHHS
BHCHOBKIB JIOCJIIJI)KCHHS ); TOIIIO.

IndopmaniiinumMu  1KepesiaMM  HamMCaHHS — KBadiQikamiiiHoi poOoTH
Mmarictpa Oynu 3akoHUW VYKpaiHu, IHII HOPMATHUBHO-TIPABOBI AaKTH; 3BITHO-
aHATITUYHI Ta CTaTHUCTHYHI JaHi JlepkaBHO1 CIy>KOM CTaTUCTUKH YKpaiHw,
MiHicTepcTBa €KOHOMIYHOTO PO3BUTKY 1 TOpPriBil YKpainu, MiHicTepcTBa
PErioHaNIbHOTO PO3BUTKY, OYIIBHUIITBA Ta KHUTJIOBO-KOMYHAJIBHOI'O I'OCIIOIapCTBA,
Acomiariii mictT YkpaiHu Ta TpoMaj, aHAJIITUYHI MaTrepiaqd MIXHapPOJIHUX
opranizamiii, — YepBOHOCIOOIACHKOT  CUTBCHKOI  TEpPUTOpiabHOI  TpoMajy,

pe3yabTaTH HAYKOBUX JOCIIKEHb TOIIIO.
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