MIHICTEPCTBO OCBITH | HAYKU YKPATHU
BIJIOLIEPKIBCHKMIA HALIOHAJIBHUN ATPAPHIUN YHIBEPCUTET
EKOHOMIYHUHN GAKYJILTET

Creuiansricts 281 «I[lyGaiune ynpasjinus ta aaMiHICTpyBaHH»

Jlonyckaerbes 10 3aXHCTY 72/&@;0(« oa,
T g s

ke %k/ﬁ/{/ﬁ?f;& /a///tf/w r’%/«

W7 2 S /G et 3

(uuumc)

. »__Awer2nada 2020 poky

KBAJI®IKALIMHA POBOTA MATICTPA

Yupasainnsa koudaikramu y npouecax my0osianol noairuku:
B3a€MO/LISI ACPKABH TA FPOMAASTHCLKOT0 CYCHIBLCTBA

Bukonana: HW BikropisHa

7 ni
( / nionuc

KepwH Hauunenxo A. C.

nionuc

Peuensent: npodecop I'punuyk 10.C.

nionue

bina Llepksa — 2020




PED®EPAT

IMoaimyk Tersana Bikropisua
Yupasainus kou@aikramu y npouecax nyoaivHol noaiTHKH: B3aemonis
ACPKABH TA POMAUNHCHLKOIO CyCniabeTBa

B xoni pedopmyBanHs i PO3BUTKY CHCTEMM NYOJIUHOrO YnpasiiHHs
BakauBe 3HaueHHs Habysae norynbGieHHs HAyKOBHX YABIAEHb PO NPUpOLY i
JAMHAMIKY COUiaIbHUX KOH(IIKTIB, nposBax KOH(GIIKTHUX cUTyaliil B opraHax
JAEpKAaBHOT BJIAMK, 1IPO  OCBOEHHS METOMIB JIArHOCTHKM #W  BperyaioBaHHs
KOHQUIKTIB. AKTYalbHICTH TEMHM MaricTepchKoro JOCHIUKEHHS 3yMOBIICHA
GaraTbmMa NPUYMHAMM: 3POCTAHHAM  COLIAIBLHOT  3HAYYILOCTI  AEPKABHOrO
YIIPaBIiHHA, AKA € CHCTEMO YTBOPIOIOHOIO Ta 3abesneyye K poboTy Beix rijaok
BaM, Tak i peanizauilo 3arajlbHOHALIOHANBHUX [HTEpeciB; MOraubICHHAM
HAYKOBUX YABJE€Hb [P0 TMPUPOLY, CYTHOCTI | OCOBJMBOCTI perysioBaHHs
couiabHUX KOH(IIIKTIB B MPaKTHLi B3aeMOAIl Oprais BIaau Ta rpoMaichKoCTi,
0COBANBO HA perioHaJbLHOMY PiBHI; HEOOXIAHICTIO BHBYEHHS XapakTepHCTHK
MPOSIBY KOH(IIKTHOro MoTeHuiany B3aeMoAil OpraHiB BiaaM Ta IrpoMaaChKOCTI:
HEOOXIZHICTIO PO3POOKH HMi€BUX MeXaHI3MIB YIpaBiHHs KOHGOIIKTAMH Y B3aeMOii
OpraHiB JIepKaBHOT BJIA/N | FPOMAZICHKOCTI HA PeriOHAJIBHOMY PiBHi.

Merow poborn € OOIpyHTYBAHHA TEOPETHYHHX 3acaj]l MexaHiaMis
nyGnivHoro  ynpasiiHHs  KOH(AiKTaMu Yy  B3aeMoAil opraHis  BiagM Ta
rpoMancekocTi B YkpaiHi Ha perioHanbHOMY PpiBHI Ta po3poOka 3acobiB ix
VAOCKOHAICHHS.

Y kpanigikauiiinii poGoTi HaBeAeHO TEOpPETHYHE Y3arajbHeHHS I0J0
MexaHi3MiB nmyOGmiyHoro ynpasiinds KOHQIIKTAMH Y B3a€MOJIT opradis Biaju Ta
rpoOMazIChKOCTi B YKpaiHi LUISXOM 3aCTOCYBAHHS PisHOMaHITHUX (JOpM B3aeMOiT
OpraHis BAaM Ta rPOMAACHKOCTI HA PerioHANILHOMY PiBHI.

Jlocnipkeno Teopernuni 3acazn nyGnivHOro ynpasiiHHs KOH(AIKTAMH Y
B3a€MOJIT OpraHis BAQAM Ta rpoMajChKOCTI | BH3HA4€HO, 110 Lie NOB"sA3aH0 3
KPU30BMMH  SBMILAMH B CYCNUIBCTBI  TA XaApPAKTEPOM B3a€MOBIAHOCHH  MiK
IPOMAICLKHMH Ta JEPIKABHUMH IHCTUTYLIAMH,

Kpanigikauiitua pobora maricrpa mictuts |14 cropivok, 2 tabamui, 4
PUCYHKA, CITUCOK BUKOPHUCTAHUX juKepes i3 85 HalitMeHyBaHus, 4 101aTKH.

Kimouosi coBa: MexaHisMm JepkaBHOro yrnpasiiHHs, B3a€MOJis opraHis
BJIAJIH T IPOMAJICLKOCTI, KOH(IIIKT.




ANNOTATION

Polishchuk Tetiana

Conflict management in public policy processes: the interaction of the state
and civil society

In the course of reforming and developing the system of public
_administration, it is important to deepen scientific ideas about the nature and

dynamics of social conflicts, the manifestations of conflict in public authorities,
and the development of methods for diagnosing and resolving conflicts. The
relevance of the topic of master's research is due to many reasons. First, the
growing social significance of public administration, which is a system that forms
and ensures the work of all branches of government and the realization of national
interests. Secondly, the deepening of scientific ideas about the nature, nature and
features of the regulation of social conflicts in the practice of interaction between
government and the public, especially at the regional level. Third, the need to study
the characteristics of the manifestation of the conflict potential of the interaction of
government and the public. Fourth, the need to develop effective mechanisms for
conflict management in the interaction of public authorities and the public at the
regional level.

The aim of the work is to substantiate the theoretical foundations of
mechanisms of public conflict management in the interaction of authorities and the
public in Ukraine at the regional level and to develop tools for their improvement.

The qualification work provides a theoretical generalization of the
mechanisms of public conflict management in the interaction of government and
the public in Ukraine through the use of various forms of interaction between
government and the public at the regional level.

It is established that the issue of interaction between the government and
the public in the context of the conflict is considered from the standpoint of general
and specific features, which is associated with the need to apply measures to
effectively combat illegal actions.

The master's qualification work contains 104 pages, 2 tables, 3 figures, the
list of the used sources from 85 names, 4 appendices.

Key words: mechanism of public administration, interaction of authorities
and the public, conflict.
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