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PO3KpUTO CYTHICTB, CrIeLHDIKY AAMIHICTPATHBHUX I1OCIYT: YIOCKOHAIEHO
MeTOHuHe 3abe3neueHHs opratizauil npouecy ynpasjiiHHa peryisTopHoio
NMOMITHKOIO AepKaBy y cdepi aaMiHiCTpaTHBHIX NMOCIYT; po3pobaeHo Moeb
GizHec-npoLecy HajaHHs aAMIHICTPATHBHOT NOCAYIH; PO3BUHYTO METOMHYHHI
MiXi1 10 OUIHIOBAHHSA AiAIBHOCTI LEHTPIB HAAAHHA aJMIHICTPATHBHUX MOC/YT,

TeopeTHuHOIO i METOAMYHOIO OCHOBOKO KBaihikawiiinol po6oTH € HayKoBi
npaui yKpaiHChKUX Ta (HO3eMHIX HAYKOBILIB, 3aKOHOaBYi Ta HOPMATHBHI
JIOKYMEHTH 3 NUTaHb HAJAHHA AJAMIHICTPATHBHUX nocayr, Aaxi JlepxkasHoro
KOMITETY CTATHCTHKH YKpaiHu, YIIpaBIiHHA ClIUIBHO! KOMYHATLHOT BAACHOCTI
TepuTOpianbHuX rpomaj y Yepkackkiit o6nacti, Doy AepKaBHOrO Maiina
Ykpainu, perioHaibHoro Biaainenns Gony aepkasHoro Maina ¥ kpaitu no
YepkachKiit 061acTi, HOPMATHBHO-NPABOBI AKTH OPraHis AepkaBHOl BAAIH Y KpaiHu
Ta MDKHApPOAHUX OpraHisauiil, Intepuer-pecypcu.

3po6ieHo BUCHOBOK, IO JUIs 3a0e3MeueHHs HalaH A BHCOKOAKICHIHX
a/IMIHICTPATHBHUX TOC/YT MEPIIOYEProBUMM 3aX0aMi Ma€ BYTH CrIPOLICHHA
TEXHOJIOrYHOrO MpoLecy IX HaJaHHA, @ TAKOXK NEpexXil Ha HAZAHHA NOCIYT B
eNIeKTPOHHOMY BHII.

[MpakTHYHE 3HAYEHHS OePKAHUX Pe3yNIBTATIB MOJIArac y MOKINBOCTI OyTH
BUKOPHCTAHHA V15t MOJANBLIOTO YAOCKOHAICHHSA PEryIATOPHOT MOMITHKN AepiKaBH
B cpepl aZMiHICTPATUBHHUX MOCHIYT.

Keanidikauiitua po6ora marictpa mictuth 106 ctopinok, 15 Tabmuus, 18
PUCYHKIB, CIIUCOK BUKOPHCTAHUX JuKepe! i3 87 HalMeHyBaHb,

K1040Bi ¢/10Ba: aJMiHICTPATHBHA [10C/IYTa, PEry/IATOPHA NONITHEKA,
Jiep)kaBHe ynpasiiua, IHreprer-nocayra, LieHTp HajaHHA aZIMiHICTPaTHBHUX

MoCjyr, BAaJHI MOBHOBAKEHHS.



ANNOTATION

Foroshcha Tetyana Volodymyrivna. "State regulatory policy in the field of
administrative services".

The essence, specifics of administrative services are revealed; improved
methodological support for the organization of the process of managing the
regulatory policy of the state in the field of administrative services; the model of
business process of rendering of administrative service is developed; a methodical
approach to evaluating the activities of administrative service centers has been
developed.

Theoretical and methodological basis of qualification work are scientific
works of Ukrainian and foreign scientists, legislative and normative documents on
administrative services, data of the State Statistics Committee of Ukraine,
Department of Common Communal Property of Territorial Communities in
Cherkasy Region, State Property Fund of Ukraine, State Property Fund Regional
Branch. Of Ukraine in Cherkasy region, regulations of state authorities of Ukraine
and international organizations, Internet resources.

It is concluded that in order to ensure the provision of high-quality
administrative services, the priority measures should be to simplify the
technological process of their provision, as well as the transition to the provision of
services in electronic form.

The practical significance of the obtained results lies in the possibility of
being used for further improvement of the state regulatory policy in the field of
administrative services.

The master's qualification work contains 106 pages, 15 tables, 18 figures, a
list of used sources of 87 items.

Key words: administrative service, regulatory policy, public administration,

Internet service, Center for administrative services, authorities.
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