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PEDEPAT
Omenbuenko H.O. «IndopmauniiiHo-KOMYHIKATHBHA B3a€MOJisi OpraHis
JAeP:KaBHOI BJAJAH i3 CyCHIIIBCTBOM»
JocnimkeHo:
® TEOPETHUYHI MIAXOAM A0 PpO3YMIHHS  KOHHENTY  «3B'SI3KH 3
IpOMaJICbKICTION;
® 3MICT 3B'SI3KIB 3 IPOMAJCBHKICTIO K IHCTpYMeHTY B3aemonii OJIB 3
HAaCEJICHHSIM;
e KpuTepil ePeKTUBHOCTI 3B'S3KIB 3 I'POMAJACBHKICTIO SIK IHCTPYMEHTY
B3aemonii OJIB 3 HaceneHHsIM;
e cremudika 3B'A3KIB 3 TpoMajachkicTio B cucteMi OJIB sk cy0'ekra
CYy4aCHOT YKpaTHChKOI IOJITUKH.

Bukopucrano Tpu 0a30BHX MCTOAM: IHCTUTYUIHHHU METOJ, ICTOPHUHMI
METOJI 1 METOJ MOPIBHSJILHOTO aHali3y. IHCTUTYHIMHUI METO/i BUKOPUCTOBYETHLCS
Ha TpOTs31 Bciel poOOTH 1 J03BOJSAE PO3IVISAATH OPraHU JAEP:KaBHOI BJIAJM SIK
IHCTUTYT, SIKUH 3JIHCHIOE TOMITHYHY ISUIBHICTD, MPUIMAE TOJNITHYHI PIlIeHHs |
3jiiicHIoe moaiTuaHl Jil. [CTOpUYHUN METOJ] BHKOPHUCTOBYETHCS MpPU PO3IAsil
BUTOKIB 3B'I3KIB 3 TIPOMAJCLKICTIO, 1 MOJITHYHOI I[PHPOAM  MICIEBOrO
CaMOBpsAYBaHHs. MeToJ MOPIBHILHOIO aHalli3y 3aCTOCOBYETLCS MPH BUIUICHHI
0COOJIMBOCTEN 3B'SI3KIB 3 I'POMAaICHKICTIO OpraHiB MiCLIEBOI BJIaJH, B IIOPIBHSIHHI 3
OpraHaMu JIEp)KaBHOT BIAIH, KOMEpPLIHHUMHU OpraHi3alisiMU. 3aCTOCOBYBaHI B
poBOTI COLIONOTTIHI METOM, 30KpEMa METO/ CHOCTEPEKEHHS, METOL EKCIEPTHOT
OLIIHKM, JTO3BOJIMJIM 3a0€3MeunTH BUBUEHHS IPOMAICHKOT TYMKH IIOA0 AiSILHOCTI
O/1B.

3po0aeHO0 BHCHOBOK, IO BIACYTHICTH aJeKBaTHOI iHdopmauii, w110
HAAXOAWTb 10 O(IUIHHMX KaHajax BiJ BIAJHUX CTPYKTYP, YCBIIOMJIEHHS
HEMOSKJIMBOCT] BECTH TIOBHONPABHUI JAnor, MOBTOPIOBAHI (PYCTPpyIOUl cuTyauii
TIPY 3BEPHEHHI /10 OPTaHiB BIIA/IM [IPU3BOMSTE IO 3pPOCTAHHS PIBHS HANpPY/KEHOCTI 1

KOH(JIIKTHOCTI B CYCHUIbCTBL.  bBuibur  TOro, 4acTo BHKOPHCTOBYIOTHCS
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MaHIIyJISITUBHI MPAKTHKH, 3@ JOMOMOTOI0 SIKMX MOXJIHMBO BHPIIIYIOTHCS TAKTHYHI
3aBJ(aHHs, OJIHAK CTPATErIYHO BOHU JIMLLIE TOCUIIIOKOTH KOH(JIIKTHUN MOTEHLIA.

HaBeneHnuil po3kiiajl peajli3oBaHMX Ha CbOIOAHILIHIM JeHb B YKpaiHH
MOJIeJIeH MOJITHYHOT KOMYHIKallil 3MICTOBHO KOHCTATY€ PO HAsBHICTH KOHQIIIKTY
B CTOCYHKaX MDK CYCIUIbCTBOM 1 OpraHaMu ny0aiqyHOT BiaJu. Y KOXKHOMY OIMCI
ICHYI04OT MOJI€/1l BiH SIBHO BUP@)KEHHUH a00 3aByajibOBaHUM. brarogaTHuil rpyHT
JUlsl KOH(JIIKTIB y BCIX BHIIAJKaX BUHUKA€ 4epe3 BLACYTHICTh KOHCTPYKTHBHOI'O
CIUTKYBaHHS.

B ocnoBi malibyTHb01 Mojenl B3aemoii mix O/IB 1 cycriibcTBOM NOBUHHO
OyTH 3aKOHOJABYE BPETYJIIOBAHHS MPOUEAYPHUX (OPM IOPUIMYHOT B3AEMOJIT
JepKaBHOT (IyOJ14HOT) BIIaJAM 3 OKPEMMMHU TpPOMaJsiHAMH, TPOMAJCBKUMU Ta
HEKOMEpUIHHUMM  Opra”izauissMu, O0CO0JIMBO KOJM L B3a€MO/lis  3adirae
KOHCTUTYILIHHI IpaBa, CBOOOAM 1 3aKOHHI IHTepecH rpomaasiH (y4acTb
NPEJICTABHUKIB IIUPOKOT TPOMAJCHKOCTI 1 3alliKaBJIEHUX TPyl HACEIEHHs B
nporeaypax aJAMIHICTPaTUBHOIO HArjsily 1 KOHTPOJIO, 3aKOHOJaBYa IHILIATHBA,
rpaHTy 3 OIOJUKETIB BCIX piBHIB Biaad 1a MC, 1HpopMmauiiHuil 0OMIH 1 T.A.).
3aKkoHOJABYE 3AKPITUICHHS MOJesield (MexaHi3MiB) MOJITHYHOT KOMYHIKaLi,
JI03BOJIUTH CTBOPUTH YMOBH JUIS PO3BHUTKY IEPCIEKTUBHHUX, B3a€MOBUTIIHHUX
BIIHOCHH, iX pErJaMeHT CTaHe SCHUM 1 OOOB'A3KOBUMH BITHOCHHH,SIKI paHILIE
CKJIAJAIKCs TUIBKH 3 JIOTOBIpHUX 3000B's13aHb abo B3arasi OyJiu BIACYTHI, CTaHYTh
IOPUAMYHAM  000B'I3KOM. AJMIHICTpaTUBHUIL pecypc Oyiue yCyHYTHH, 11O
aKTyaJIbHO B TOMY YMCJII sIK 0J{HA 3 (hopM OOpOTLOH 3 KOPYIHIEIO.

OpeprkaHi  pe3ysibTaTH MOXKYTh CTaTH TEOPETHYHOIO OCHOBOK  JUIs
MOJaJIbIINX JTOCIIKEHb 3 A1aHOT TEMaTHKH.

Kpamidikamiiina pobGora wmaricrpa MICTUTh 100 CTOPIHOK, CIIHCOK
BHKOPHUCTAHHUX JKEpes ckiianaeThes 13 70 HallMeHyBaHb.

KrouoBi ciioBa: OpraHd Jep»KaBHOI BJajW, B3A€MOMIS OpraHiB Biaju,

MoJesil iHQOpMaLiHHO-KOMYHIKATUBHOI B3a€MO/11, 3BEPHEHHS I'POMa/IsiH.
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ANNOTATION

Omelchenko NO "Information and communication interaction of public

authorities with society"

Researched:

* theoretical approaches to understanding the concept of "public relations";

 the content of public relations as a tool for EFA interaction with the
population;

 criteria for the effectiveness of public relations as a tool for EFA
interaction with the population;

* specifics of public relations in the EFA system as a subject of modern
Ukrainian politics.

Three basic methods are used: the institutional method, the historical method
and the method of comparative analysis. The institutional method is used
throughout the work and allows to consider public authorities as an institution that
carries out political activities, makes political decisions and carries out political
actions. The historical method is used when considering the origins of public
relations and the political nature of local government. The method of comparative
analysis is used in highlighting the features of public relations of local authorities,
in comparison with public authorities, commercial organizations. The sociological
methods used in the work, in particular the method of observation, the method of
expert evaluation, allowed to ensure the study of public opinion on the activities of
EFA.

[t 1s concluded that the lack of adequate information coming through official
channels from the authorities, awareness of the impossibility of a full dialogue,
recurring frustrating situations when appealing to the authorities lead to increased
tensions and conflicts in society. Moreover, manipulative practices are often used
to solve tactical tasks, but strategically they only increase the potential for conflict.

The given schedule of the models of political communication implemented
today in Ukraine substantially states the existence of a conflict in the relations

between the society and public authorities. In each description of the existing
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model, it is clearly expressed or veiled. The fertile ground for contflict in all cases
arises from the lack of constructive communication.

The future model of interaction between EFA and society should be based
on legislative regulation of procedural forms of legal interaction of state (public)
government with individual -citizens, public and non-profit organizations,
especially when this interaction affects the constitutional rights, freedoms and
legitimate interests of citizens. stakeholders in administrative supervision and
control procedures, legislative initiative, grants from the budgets of all levels of
government and the CU, information exchange, etc.). Legislative consolidation of
models (mechanisms) of political communication will create conditions for the
development of promising, mutually beneficial relations, their rules will be clear
and binding relations, which previously consisted only of contractual obligations or
were absent, will become a legal obligation. Administrative resources will be
eliminated, which is relevant, including as a form of combating corruption.

The obtained results can become a theoretical basis for further research on
this topic.

The master's thesis contains 100 pages, the list of sources used consists of 70
items.

Key words: public authorities, interaction of authorities, models of

information and communicative interaction, citizens' appeals.
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